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All negotiations be- 
tween telephone com- 
panies regarding toll 
service, toll con- 
tracts or toll rela- 
tions of any kind have more than ordinary 
interest to the telephone business because 
of the vital importance of the questions 
concerned. 

When the regulatory commissions or 
the courts figure in the proceedings, the 
significance of such proceedings is even 
more marked, inasmuch as it means offi- 
cial or judicial rulings are handed down 
for the guidance of the industry with ref- 
erence to the all-important matter of toll 
relations. 

Considerable space has been given in 
TELEPHONY’sS columns to the toll contro- 
versy between the Oklahoma-Arkansas 
Telephone Co., of Poteau, Okla., and the 
Southwestern Bell Telephone Co. Claim- 
ing that it was not adequately paid for 
handling toll messages for the Bell com- 
pany, the Poteau company failed to turn 
over the toll receipts and thereby started a 
fight which has been raging nearly two 
years. 

Comment was made on the case in 
Tr! EPHONY’s issue of June 16. 

he issue of October 13 reported that 
the Oklahoma commission had handed 
down a decision in the controversy, and in 
orcer that a full understanding of the 
sit ation may be had by the telephone field, 


th 


facts as found in the official record 
arc related. 

: * 5 * 
1915 the Oklahoma Corporation Com- 


ion promulgated its order No. 912, 





FACTS FROM THE RECORD OF THE 
OKLAHOMA TOLL CASE of the Southwestern 


which recognized a form of telephone toll 
settlement now known as the “3, 4 and 15” 
basis. Under this settlement the originat- 
ing company receives 3 cents per message 
plus 15 per cent of the toll charge, and 
the terminating exchange receives 4 cents 
per message. Where the toll lines of more 
than one company are used in the trans- 
mission of a message, the remaining por- 
tion of the toll charge is prorated on an 
air line basis. 

The Poteau company and the South- 
western Bell entered into a contract in 
4 and 15 


basis, and operated thereunder until Janu- 


1923 definitely adopting the 3, 


ary, 1927. For convenience, settlement un- 
der contracts of this character are usually 
reduced by the contracting companies to a 
composite basis arrived at by a study of 
traffic over a representative period, this 
composite being subject to change when- 
ever either company believes that -it is no 
longer representative and demands a fur- 
ther study. Such a composite was made 


in this case and settlement was made 
thereunder. 

In the fall of 1926 the Southwestern Bell 
company made a further study which indi- 
cated that the compensation paid the 
Poteau company under the first composite 
was somewhat too high, due to a change in 
traffic, but no settlement was ever made 
under the second composite; and in Janu- 
ary, 1927, the Poteau company ceased to 


settle under the contract, contending that 





its compensation was 
inadequate, and 


without the consent 


Bell company it pro- 
ceeded to withhold 25 per cent of all mes: 
sage tolls, both in and out. 

* x * 

Negotiations between the companies con 
tinued during the year 1927, and at least 
one conference was held in which the com- 
mission 


participated, but no adjustment 


was effected. Finally the Bell company 
made application to the Oklahoma com 
mission for its consent to the cancella 
tion of the contract existing between the 
parties. This application was duly heard 
and, no objection being made thereto by 
the Poteau company, the commission con 
sented to the cancellation of the contract, 
and it was cancelled as of January 14, 
1928. 

This contract contained a proviso for 
connection of the lines of the Poteau com 
pany with the Bell exchange at Fort 
Smith, Ark., and controlled the handling 
of traffic between Fort Smith and Poteau, 
and upon its cancellation no contractual 
right of any kind remained on the part of 
the Poteau company for this connection 

After the cancellation of the contract, 
the Bell company installed its own toll 
board in Poteau and looped its toll lines 
through that board so that all messages 
handled over Bell lines were handled 
through this new Bell board. Simultane 
ously it denied connection with its Fort 
Smith, Ark., board to the lines of — the 
Poteau company. 


Upon the joining of issues in the appli 








“14 


cation before the commission, the Poteau 
company proposed that if operating condi- 
tions at Poteau be restored, and the con- 
nection at Fort Smith, Ark., be restored, 
it would settle for past business on the 
There- 


after the Bell company formally proposed 


basis of 3, 4 and 15 settlement. 
that it would remove its board from 
Poteau and restore operating conditions to 
the situation existing prior to the cancella- 
tion of the contract, but refused to renew 
the connection at Fort Smith, Ark. 

‘2: * * 

In the case before the Oklahoma com- 
mission arising out of this controversy to 
test the sufficiency of the compensation 
allowed the Poteau company for services 
in connection with the handling of toll 
messages, the Poteau company sought to 
have the connection between its lines and 
the Fort Smith board reestablished, but 
the commission held that this was outside 
of its jurisdiction as the connection was in 
Arkansas and involved interstate messages 
solely. 

The only issue before the Oklahoma 
commission, therefore, was the sufficiency 
of the compensation received by the Poteau 
company for the handling of long distance 
messages, either originating or terminating. 

Much evidence was introduced and the 
commission held: 

First: That in a case where complaint 
is made that the long-established compen- 
sation allowed an exchange by a toll com- 
pany is inadequate, the burden of proof is 
upon the company seeking to overturn the 


established practice. 
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COMING CONVENTIONS. 


Illinois Telephone Association, Hotel 
Abraham Lincoln, Springfield, Novem- 
ber 8 and 9. 


Missouri Telephone Association, 
President Hotel, Kansas City, Novem- 
ber 13 and 14. 


South Dakota Telephone Association, 
Sioux Falls, Cataract Hotel, January 
15, 16 and 17. 


Ohio Independent Telephone Asso- 
ciation, Deshler-Wallick Hotel, Colum- 
bus, April 16, 17 and 18. 

Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 7, 8 
and 9. 








Second: That the evidence showed that 
the compensation paid under the 3, 4 and 
15 basis, as applied to Oklahoma traffic, 
was higher, practically without exception, 
than the compensation paid local exchanges 
elsewhere. 

The Poteau company introduced evidence 
purporting to show the amount of expense 
incurred in the handling of toll business 
and the amount of property devoted to 
that service. 

Accepting for the purposes of the de- 
termination the theory of the Poteau com- 
pany, the commission found that the toll 
compensation actually “resulted in just 
about what the exhibit .. . contends 
should result as compensation for the serv- 
ice rendered by the exchange of the 
Poteau company.” 


* * * 2k 


From these considerations the commis- 
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sion concluded “that the complainant has 
failed to meet the requirement of assun 
ing the burden of proof and establishing 
the fact that the arrangement heretofo: 
existing between these two telephone con 
panies, which is a general arrangement 
throughout the state, fails to compensat< 
complainant’s exchanges for the service 
rendered in handling toll calls through its 
facilities.” 

The commission thereupon ordered that 
the petition for an increase of the com- 
pensation be denied; that the Poteau com- 
pany pay the Southwestern Bell company 
the amounts owing on the basis of 3, 4 
and 15 settlement for past business and 
give bond in the sum of $2,500 that it will 
comply with the terms of the order in 
making future settlements; that the appli- 
cation for restoration of the connection at 
Fort Smith be denied for want of juris- 
diction; that the proposal made by the Bell 
company that it restore the operating con- 
ditions at Poteau to the situation existing 
before the contract was cancelled be ap- 
proved, and that the Southwestern Bell 
Telephone Co. proceed to restore the for- 
mer conditions existing at Poteau. 

* * * x 

The complainant has appealed from the 
ruling of the commission to the state 
supreme court. 

At the Chicago convention last week the 
national telephone association took no 
action relative to toll relations, the opinion 
prevailing that toll questions which arise 
can be handled more effectively by the 


respective state telephone organizations. 


Party Telephone Line Interference 


Problem of Length of Conversations on Party Lines—How Complaints Are 
Handled—Suggestion and Example Methods—Address Before Traffic Con- 
ference at Annual Convention of Up-State Telephone Association of New York 


By C. G. Vickery, 


Traffic Superintendent, Rochester Telephone Corp., Rochester, N.Y. 


The topic of “Party Line Interference” 
is a big subject and one that could occupy 
an all-day session, which would tell only 
the half of it, so far as the many experi- 
ences in connection with service of this 
kind. 

The most important thing is confining 
conversation to short periods and thereby 
rendering a real service. Anyone who con- 
tracts for party-line service has no idea 
of procuring a telephone for the purpose 
ot spending the evening visiting ever the 
line with someone in a distant part of a 


town or city. The telephone was ordered 
for: convenience in sending messages to 
their friends; to order from the grocer and 
the butcher the needs of the day; also, the 
knowledge of a telephone in their home is 
conducive of a feeling of added protection 
in case of an emergency, such as sickness, 
fire, accident, etc. 

Conversations on the average do not re- 
quire more than five minutes’ time. Sub- 
scribers who abuse this privilege do not 
realize that when they hold the line for 
long conversations, they may be depriving 


their neighbor of an opportunity to obtain 


the assistance that may mean life or death. 


The first party line, in my memory, dates 
back to 1885 when the Buffalo Bell Tek 
phone Co. was located on the top floor of 
a building on the bridge that spans the 
Genesee River in Rochester. The building 
is now known as the Occumpaugh Building 
73 Main Street East. 

There was no cable system in those day 
All of the outside construction was ov 
head; wires stretched on trusses over 1! 


roofs of the buildings along Main str 


tv 








te 
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uid from this lead to buildings, leading off 
from the Main, Street, connecting with 
pole lines a block or two north and south. 

Some of the party lines were equipped 
with telephones known as the “Edison” ; 
the bells, being single stroke, were oper- 
ated by a closed-circuit, gravity battery. To 
signal a subscriber from the central office, 
a small plug that had two flat brass prongs 
extending from its handle was used. In 
make-up it looked like a pair of tweezers. 
This plug was kept between two brass 
strips that were a part of the line loop, 
and the circuit was closed as long as the 
tweezer-plug was kept in its proper place 
between the strips. Removing and insert- 
ing the plug opened and closed the line 
which tapped the bells two or more strokes, 
as was required to call any particular party 
on the line. 

Even in those days lines were held for 
number 
of such lines were few in comparison to the 
total number in the office. I think there 
were about 700 lines all told, including both 
individual and party. 


long conversations, although the 


However, all party 
line telephones were not of the Edison 
type; some were magneto. 

The opportunity for long conversations 
and interference, of course, was consider- 
ably less than at present, but, nevertheless, 
the seed 


sown those 


days has matured into the beautiful plant 


and well-rooted in 
we have today, with the long conversation 
stem and interference bloom. It ts 
posy to deal with. 


some 
It is more like a weed 
in our garden, for one no more than gets a 
case weeded out in one spot before another 
peeps through in some other locality, and 
it keeps one hoeing most of the time to 
keep the complaints of the neighbors satis- 
fied. 

even the neighbor, 
holds one of the 
“blooming things” in his 


complaining many 


times, long-stemmed 
hand 
talks, and he forgets time and everything 
else while he is getting 


when he 


his long-winded 


conversation across to the fellow. 


If you are fortunate enough to detect him 


other 


at it, well, he just never did—he would not 
be guilty of talking over five minutes. 
Some time ago a party-line subscriber 
called our office and complained that some- 
onc on her line monopolized it most of the 
time, claimmz that she and the members of 
her family seldom used the telephone and 
that at 


word in between hang-ups; 


was almost impossible to get a 
when they did, 
conversations never ran over five minutes. 
We explained that we would be pleased to 
make a thorough investigation of her serv- 
ice, and in the course of a week or so we 
would notify her as to the results. 

‘is line was placed on observation, and 


Wwe ‘ound that the complaining subscriber 
Wa: the worst offender. Her average length 


mversations was 18 minutes, and she 


sec the service more than any one of the 
other three parties on the line. 

sent her a report in the form of a 
lett 


outlining the usage by all parties 
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on the line including her own and called 
her attention to page four of the telephone 
director, which reads: “The length of con- 
versation should in no case exceed five min- 
utes, and you are requested to make it as 
brief as possible. Allow an interval of a 
few minutes to elapse before calling an- 
other party, as someone on your line may 
be waiting to make an emergency call.” 
After the letter was mailed. we awaited 

















“This Problem of Party—Line Interference,” 
Says Mr. Vickery, ‘‘Has Been with Us for 
45 Years at Least. All We Have Been 
Waiting for Is for Someone to Change the 
Thought from An Hour or More for Con- 
versations to Five Minutes or Less.” 
results. In two days’ time the complaining 


subscriber called our office stating that 
our letter had been received and that she 
was quite sure we had missed the real of- 
felt 
that further action should be taken by the 


corporation. 


fender during our investigation and 


No mention was made of her 
long conversations. 

We told the subscriber there were two 
answers to the problem: one was for her 
to take an individual line; the other to set 
the example to the other users of the line 
by confining her conversations to five min- 
utes or less. We asked the party to think 
it over and if it was felt that we were in 
call us up. We 
heard from her since: 


the wrong to have not 

This problem of party-line interference 
has been with us for 45 years at least. All 
we have been waiting for is someone to 
start the ball rolling to change the thought 
from an hour or more, to five minutes or 
less, and John P. Boylan, president and 
general manager of the Rochester Tele- 
phone Corp., has started it in Rochester. 

Desiring to know the last word in rela- 
tion to this type of and having 
about 13,900 lines devoted to it in Roches 
ter, we started, in October, 1926, a system- 


service 


atic plan of observation on party lines to 
obtain the average length of conversations 


15 


that 
From these observations, over 
10,000 in number, we found that 85 per cent 


and, too, to detect any other abuse 


might exist. 


of the conversations were five minutes or 
less and that the balance, or 
was causing all of the trouble. To be ex 
act: 64 per cent of the conversations were 
under five minutes; 21 per cent were five 


15 per cent 


minutes ; and 13 per cent were ten minutes. 

The balance, or 2 per cent ran anywhere 
from 15 minutes to more than a half hour. 
We discovered a few who were conducting 
considerable business from their stations, 
and these facts were given to our commer 
cial department. 

Since the wholesale investigation was 
made, we have continued our observations 
on lines that are reported to us in the form 
of complaints, or from switchboard obser- 
vations of lines that have been called to the 
attention of the chief operator by the op 
erators or supervisors on account of long, 
Also the effect of news 
paper publicity regarding the works of the 
observers has unquestionably 
uumber of 


rules. 


continuous use. 


reduced the 


violations of our party-line 
We have received many letters from 
subscribers commending action 


our ove! 


the improved conditions which have been 
brought about by our imyestigation. 
Another well-known method of handling 
party-line interference complaints is the 
action taken by the commercial department 
whenever the traffic department notifies it 
of party-line interference on some particu- 
lar line, giving the letter of the subscriber 
making the complaint. The commercial 
department uses a form letter that is sent 
to all subscribers on the line. A letter o1 
this kind may have a temporary effect, de 
pending many times on the wording. One 
very good one that I have in mind which 
is used by the commercial department of 
the Rochester Telephone Corp. reads : 
“Party-line service involves the joint use 
of a single line by two or more subscribers. 
Each individual tele 
phone, but a message to or from any one 


subscriber has his 


of the telephones makes use of the entir« 
circuit and prevents other parties on that 
line sending or receiving telephone calls 
until the conversation is completed and the 
circuit released. 

The 


possible to give service at a moderate rate 


party-line telephone has made it 
Good service, however, is something more 
than a matter of 


company 


instruments, wires, and 


operators. It depends in 


measure on the cooperation of subscribers 


some 


with the company ; and, in the case of party 
lines, upon the fairness and consideration 
shown by each subscriber to the other par- 
ties on his line. 

Each subscriber on the line is, of course, 
entitled to telephone service and should be 
permitted to talk without interruption or 
annoyance. The use of the telephone for 
long periods repeatedly by any single sub- 
scriber on a party line is unfair to others 
sharing the line. 

The observance of the following points 
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will aid materially in insuring good party- 
line service : 

Limit your local conversations to not 
more than five minutes. 

When the receiver is lifted from the 
hook, and the line found in use the re- 
ceiver should be hung up immediately, as, 
while the receiver is off the hook, the other 
party’s conversation is interfered with. 

It is particularly important that no at- 
tempt be made to operate the receiver hook, 
when the line is found to be in use. 

Since certain subscribers on your line are 
experiencing difficulty in securing good 
service, due to thoughtlessness on some 
one’s part, this letter is being sent to all 
parties on the line to see whether this un- 
desirable condition may not be eliminated 
without the necessity of further investiga- 
tion of these conditions by the company. 

May we have your full cooperation in 
this matter ?” 

The commercial department finds at times 
that it is necessary to send one of its rep- 
resentatives to interview certain subscribers 
and explain to them the importance of de- 
cided action on their part with regard to 
their children; that they may be made to 
understand that they are not at any time 
to play with the telephone. Young chil- 
dren are not the only cause of grief; the 
older children from 17 years to—well, go 
as far as you like—especially those who 
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are filled with talk, are always shopping 
around for a good hook-up. They are 
the “boys” and “girls” who lean heavily on 
the party lines. 

We will have to admit, however, that 
there has been some improvement in party- 
line usage without any action on our part. 
The radio and moving pictures have cut 
into the amount of time that can be de- 
voted to long day, or evening, conversa- 
tions over the telephone. 

The automobile has also done its part in 
reducing the amount of time that can be 
devoted to a line of this kind, or any other 
for that matter. On the other hand, we all 
know of incidents where the automobile 
has been the cause of party-line interfer- 
ence and has also been the cause of numer- 
ous complaints of cut-offs; and, too, no 
doubt, has jarred many a listener-in, and 
at the same time cut the length of conver- 
sations that would, no doubt, have con- 
tinued for a half-hour or more if it had not 
come along just as it did and interferred. 
I do not advocate this method of putting 
a stop to long conversation; not much, it’s 
too expensive. I do admit, however, that 
such a method has a lot of force back of 
it and we can all take a lesson from that. 

If you are observant, you will readily 
see that in order to overcome that which 
has been growing on us since the first party 
line was installed, a little thought with a 











believe in trained leadership. 


such as a telephone company. 


few capably handled. 





THE CASE OF HETTY STONE AGAIN 
By Miss Anne Barnes 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


I heard a most interesting lecture the other evening, the gist of which 
was the need for trained leadership in county social service work. My 
thoughts were in perfect harmony with the words of the speaker, for I 


Truly, this is the day and age in which we must think more seriously 
of the necessity for trained leadership in any business organization where 


a number of people work together; especially in a public utility organization 


When telephone companies realize that the most important factor of 
their business is trained leadership, then their problems will be few, and those 


How eagerly telephone companies look at the balance sheet. How little 


. ~~" 








thought some of them give to the employe in charge who can either make or 
break the earning power of a company. The balance sheet shows where a 
company stands financially, to date. The character and ability of the employe 
in charge indicate what may be expected by the company in the future. 

What stumbling blocks some telephone companies, with full knowledge, 
permit to stand between them and remunerative earning sheets. 

| am thinking of the case of poor old Hetty Stone, who should be passed 
into the discard but for her aged grandmother, for whom Hetty is the sole 
support. And so Hetty hangs on to her job, like a last faded leaf of summer 
that does not know it is dead, but hangs lifeless!ly on to a tree branch. 

The company knows Hetty should drop out of the picture, hopes that 
each check will be her last one, but Hetty hangs on. Her chief concern in 
life now, is getting on—at home. 

MORAL: But of the saddest words of tongue or pen, the saddest are— 
she might have been—with proper training. 
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punch to it is imperative. Mayhe it will 
require a punch equal to 55 or 60 mile: 
an hour, but we all have it. We're in th: 
driver’s seat. 


In the past, all kinds of methods have 
been devised to cut down or eliminate th: 
numerous complaints of party-line inter 
ference, but up to the present time only an 
eccasional dent has been made in _ the 
armour plate that encases the party lin 
telephone “nuisance.” 


Different methods of lock-out devices 
have been developed, tried, and discarded. 
Systems of this kind were known as the 
Babcock, the Barrett, and there may have 
been others. One of these systems was 
tried in Rochester a number of years ago. 
It was so arranged (it was magneto sys- 
tem) that when one of the subscribers rang 
Central and lifted his receiver from’ the 
hook, all the other parties on the line were 
locked out; that is, they could not listen in 
or call Central. There was a little bull’s 
eye in the center of the magneto box in 
which a red disk would appear at all sta- 
tions on the line which indicated the line 
was busy. 

The greatest trouble with it was that 
the subscribers on the line were “seeing 
red” most of the time, due, of course, to 
the use of the line and constant trouble. 
The red disk apparently seemed most happy 
when it was peeping at the subscriber 
through that little hole. 


If all telephone companies would take 
some action to eliminate long conversa- 
tions on party lines, it would not be long 
before the thought of those who like to 
visit anywhere from ten minutes to one 
hour or more, would be changed and they 
would be thinking in periods of five min- 
utes, or less, in place of the long-drawn-out 
affairs. 


Action of this kind would be a great help 
to those who are on the multi-party lines 
(the long and short ring). I am sure the 
effort would pay. The remedy, no doubt, 
would have to be tempered to suit the lo- 
cality. The offender should be made to 
realize that five minutes is a large helping 
and that we will be pleased to have him 
come back for more after the other fellow 
has passed his plate and has had some of 
the gravy. 


In closing, take this little thought with 
you: 


Our party line troubles 
Have grown with a spurt; 
And should be made modern 
Like Eve’s little skirt. 
Conversations still shorter 
Is the hope of today. 
Just ask your subscribers 
If they think it will pay. 


Their answer quite vigorous, 
Clean-cut, and with hope 

That the company should furnish 
The right kind of dope, 

That will hold all the users 
To five minutes or less, 

And, thereby, eliminate 
The party-line mess. 














Handling of Telephone Plant Stores 


Successful Construction and Maintenance of Plant Equipment Depends Greatly 
on Proper Amount of Material Being on Hand—Inventory—Some Features 
of Successful Storekeeping—Outline of Stock Arrangement and Fixtures 


By J. A. Bracken, 


Instructor, Michigan Bell Telephone Co., Grand Rapids, Mich. 


The stores organization of a telephone 
plant department is that part of the ad- 
ministration which relates to the requisi- 
tioning, receiving, storing, and disbursing 
of the supplies and material which the de- 
partment uses. 

The diversified character of the material 
and supplies in stock exceed many hun- 
dred, separate and distinct kinds of arti- 
cles, which range from ~statienery for the 
clerical force up to reels of cable, wire, 
poles, crossarms, hardware, cable terminals, 
tools, telephones, and central office appara- 
tus for use of the construction, equipment 
and maintenance forces. Some of the ar- 
ticles are common to all divisions of the 
plant department, and some pertain to the 
work of only one division. 

The needs of the plant department re- 
quire a certain amount of supplies all the 
time, and the correct determination of the 
maximum and minimum quantities to be 
carried in stock is a science requiring ac- 
curacy in respect to these two factors in 
order to attain an economic advantage of 
value. It may be said safely that for the 
successful ccnstruction and maintenance 
of all plant equipment, there must always 
be a sufficiency and never a lack of the 
necessary material. 

Fundamentals of Stock Limits. 

Every dollar’s worth of these necessities 
carried in stock beyond the _ sufficiency 
point, creates an expense beyond the needs 
of the business, and to that extent de- 
creases the profits. On the other hand, 
any insufficiency of necessary material and 
supplies, endangers the smcoth working of 
the entire telephone system. 

There are many features and elements 
which influence the setting up of maxi- 
mum and minimum limits of material and 
supplies to be carried in stock, as they 
vary to some extent, but the fundamental 
principles on which the calculations are 
based are practically the same in every 
casc, the main features being as follows: 

(1) The minimum quantities which can 
be carried in the storeroom without en- 
dangering the continued and proper oper- 
ation of the telephone plant. 

(2) The available storage space. 

(0) The length of time required to ob- 
tain the material and supplies. 

(+) The quantities which can be pur- 
chased most economically. 

For every item carried in stock there is 
an «xact amount which is a safe maxi- 
mum. Every time this is exceeded, inter- 
€st on money invested in material and sup- 


plies in stock, cost of clerical work in 
keeping records, cost of handling, sorting 
and placing on shelves and in receptacles, 
floor space, light, insurance, transportation, 
and every other economic factor, are 
working against the storeroom. 

If it were possible to replace imme- 
diately the quantity of material disbursed 
from the storeroom with a new supply, an 
ideal condition would exist, and the only 
factor to be considered would be the mini- 
mum quantity that need be carried in 
stock. But this is practically an impossi- 
bility, and to provide a margin of safety 
a maximum quantity must be fixed. 

Stockkeeping Methods. 

Prompt handling, storing, and safe- 
guarding of all material as it arrives in 
the storeroom is an essential feature of 
successful storekeeping. It is a phase 
of the work which the storekeeper watches 
very closely in order to avoid a tendency, 
particularly during the busy hours, to get 
the supplies in the room and then allow 
them to lie around on the floor waiting for 
a more favorable time to place them in 
to bins or other receptacles. Further- 
more, such methods involve the risk of 
damage to the material, and also make the 
storeroom untidy in appearance and pro- 
ductive of irregularities in disbursements. 

It is a natural thing, in making dis- 
bursements of supplies, to take the goods 
from the nearest or most accessible place, 
which may be from a pile that has been 
placed on the floor. With some classes 
of material this may not be important, but 
there are instances where older material in 
stock should be given out first. In fact, 
it is good practice to disburse all material 
in the ‘sequence in which it is received, 
especially the material 
longest in the storerocm. 

To keep track of the material and sup- 
plies disbursed each day, it is necessary 
that the storekeeper be constantly  in- 
formed of the quantities in stock. It 
would be a waste of time and effort to 
go over the stock personally each day to 
see how much is on hand; therefore, the 
installation of a system of statistical stock- 
keeping whereby, with a minimum of time 
and labor, a complete record is kept of 
supplies and material on hand. 

This system of statistical stockkeeping 
is carried out by means of written rec- 
ords, and the method is known as stock- 
control. When an article is issued, an en- 
try is made on a card, of which there is a 
separate one for each item of stock car- 
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which has been 


ried. If any material is returned unused, 
proper credit entries are made. Notations 
are made on these cards whenever stock is 
ordered and when it is received. 

This record, properly kept, covers all 
stock activity as follows: 


(1) At what rate supplies are being 
issued. 

(2) What kinds are being used the 
most. 


(3) How much material of each is on 
hand—kind, size, and style. 

(4) What quantities are on order and 
not yet received. 

(5) Which of the supplies must be or- 
dered “Rush.” 

(6) Where the supplies are located. 

(7) What quantities of each kind are in 
reserve stock. 

(8) What materials are on order and 
expected in. 

(9) What types of apparatus are to be 
discontinued or substituted. 

This system affords a detailed “size up” 
of the entire stock, with a minimum of 
time and labor. It also helps to insure 
that quantities of stock are kept full and 
that no unnecessary losses occur. 

It is true of all bookkeeping that records 
can be simple yet complete, but it applies 
with unusual force in connection with tel- 
ephone store records, because an error 
in them can sometimes only be rectified by 
actual physical count of all articles in the 
storeroom. 

Arrangement of Stock 

At certain periods in the year, a com- 
plete inventory of all supplies on hand is 
taken to serve as a check upon the stock- 
control record. The physical count of the 
stock on hand necessitates handling every 
item. That is one of the chief advantages, 
because it brings to light any old stock 
that might otherwise 
looked. 

The value of 


have been over- 
careful stock arrange- 
ment is another important factor for quick 
and easy disbursement of supplies and ma- 
terials, involving. considerable care and 
study in arranging the storeroom fixtures 
in a systematic manner. The convenience 
in arrangement of stock saves time and 
energy, for disbursement can be made more 
rapidly from a well-arranged stock. The 
following is an outline relative to the stock 
arrangement and fixtures: 

(1) Receptacles and shelving arranged 
so that they are accessible for quick dis- 
bursements. In this, the height of shelves 
should not exceed 78 inches, as the eye 
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does not readily see objects at a higher 
point. The length and depth of shelves 
and receptacles vary, but should not ex- 
ceed the needs of such stock. 

(2) Placing of aisles in the right posi- 
tion to aid accessibility to stock lockers 
and other receptacles. 

(3) Uniform lighting. 

(4) Neatness and cleanliness, that noth- 
ing may become unfit for use through neg- 
lect. 

(5). Proper ventilation and heating. 

(6) All obstruction kept out of the 
aisles. 

(7) Signs placed on the level of the eyes 
at suitable locations, and signs pertaining 
to business only. 

(8) Protection against fire and loss, by 
having adequate extinguishers, no smoking, 
careful locking of storeroom for the night. 

Each locker, bin, etc., in the storeroom 
is “assessed” according to the floor space 
occupied. In order to do this equitably, 
careful measurements are made. The 
area of the floor space assignable to each 
receptacle is reckoned as space actually oc- 
cupied by each, and includes sufficient 
working room, as well as a certain portion 
of the aisle space. An inactive investment 
is represented on which interest, taxes, in- 
surance and other charges must be paid. 

The higher standards of service and in- 
creased cost of material and equipment, 
make necessary the elimination of every 
waste and the conserving of every re- 
source. Awkward or careless handling of 
materials ofttimes results in depreciation 
and waste. 

True economy saves expenses in legiti- 
mate ways, both large and small, without 
lowering the standards of safety and good 
service. 

Lack of exactness in measuring wire 
before cutting leads to over measurement 
in many cases, and consequent waste. In- 
vestigation of the contents of the construc- 
tion trucks, drop wagons, station installers’ 
and repairmen’s cars usually brings to 
light some wasteful methods in failure to 
protect the apparatus and material from 
rain, snow, etc., or from injurious contact 
of one kind or another. Again, it is oft- 
times discovered that far too much mate- 
rial is carried on the trucks and other 
cars to meet the daily requirements. 

Large quantities of material should not 
be drawn out of stock unless for imme- 
diate use, thus considerable savings can 
be effected in the storeroom management. 

Storekeeping is, therefore, an important 
factor in the success of the telephone plant. 


Ohio Association District Meeting 
Next Month at Troy. 

The Ohio Independent Telephone As- 
sociation will hold its third and last district 
meeting for this year on November 2 at 
Troy. In the morning the visitors will in- 
spect the exchange and building of the 
Troy Telephone Co., after which they will 
have luncheon at the Troy Country Club. 


TELEPHONY 


At the meeting in the afternoon, President 
J. Warren Safford will talk on “The Pres- 
ent Situation in Ohio.” <A general discus- 
sion on matters of interest’'and importance 
to all operating companies will follow. 


A. T. & T. Buys Non-Exclusive 
Rights to Hazeltine Patents. 

The Hazeltine Corp. announced on Oc- 
tober 19, that it had sold non-exclusive 
rights to patents owned by it to the Amer- 
ican Telephone & Telegraph Co. and the 
Western Electric Co. 

The contract gives the right to use these 
patents in all fields of communication ex- 
cept in radio broadcast receivers, the an- 
nouncement said, and the Hazeltine Corp. 
undertakes to grant a license on the basis 
of 5 per cent royalties to both companies 
to manufacture, sell and lease broadcast 
radio receivers or “wired wireless” receiv- 
ers at any time they enter those fields. 

The consideration for granting the 
license, the statement said, is $150,000, of 
which $50,000 represents advance royalties ; 
$75,000 is paid in cash with the signing 
of the agreement, the remaining $75,000 to 
be paid on termination of certain proceed- 
ings in the patent office. The American 
Telephone & Telegraph and Western Elec- 
tric companies agree to pay 5 per cent 
royalties on certain transmitting apparatus 


and all radio-receiving apparatus sold out- ° 


side of the Bell system or the United 
States government, the statement said. 

A. W. Page of the American Telephone 
& Telegraph Co., in commenting on the 
transaction, said: 

“The American Telephone & Telegraph 
Co. has taken out a license under the 
Hazeltine patents in order to have perfect 
freedom in the study and improvement of 
short-wave telephony, which we would not 
otherwise enjoy. However, it is too early 
to say what part of the Hazeltine patents 
will play in this research work. It is the 
completeness of freedom that we want 
now. 


A. T. & T. Nine Months Net Shows 


Good Gain. 
Telephone traffic on the lines of the Bell 


telephone system is running 17 per cent 
ahead of last year, President Walter S. 
Gifford of the American Telephone & Tel- 
egraph Co., announced in a letter to the 
stockholders on October 13, making pub- 
lic the earnings of the company for the 
three-quarters of 1928. 

Net earnings of the company after all 
charges, but before common _ dividends, 
amounted to $104,314,790.83 for the first 
nine months of this year, against $96,060,- 
598.78 a year ago. After paying dividends 
on an increased amount of stock outstand- 
ing, $27,772,044.01 was carried to surplus, 
against $23,492,367.28 in 1928. 

The net earnings equal $9.08 a share, 
against $8.81 a share, in the correspond- 
ing period in 1927. Gross income was 
$171,584,992, compared with $159,853,030 
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in the like period of 1927. The amounts 
per share are figured on the average numm- 
ber outstanding. 

“The recent stock issue of this company 
came to a successful close on August 1,” 
the letter added. “The money is being 
used to construct new and additional plant 
which is needed by the Bell system to care 
for increased business resulting from the 
constantly greater use of the telephone. 

“The amount of stock offered at par 
to the stockholders of June 1, 1928, on the 
basis of one share for each six shares then 
held, was $185,863,000 par value. There 
were approximately 265,000 subscribers 
averaging about seven shares each. Of 
these subscriptions, 206,000 were paid in 
full and 59,000 were made on the deferred 
payment basis.” 

The detailed earnings comparison is: 


Sept. 30, ’27. Sept. 30,28. 


Dividends ...... $74,063,710 $87,893,438 
Interest ...++ 12,244,493 10,476,074 
Tel. oper. rev... 73,085,816 72,842,755 
Misc. revenues... 459,009 273,723 
aa 159,853,030 171,584,992 
Exp. inc. taxes.. 47,576,312 50,877,674 
Net earnings....112,276,717 120,707,317 
Deduct interest. 16,216,118 16,392,526 
Balance ........ 96,060,598 104,314,790 
Deduct divid’ds.. 72,568,231 76,542,746 
MOIGMOE 6 kasccss 23,492,367 27,772,044 





Several Changes in Managers of 
the Indiana Bell Company. 

A. E. Smith, general commercial super- 
intendent of the Indiana Bell Telephone 
Co., late last month announced 
changes in the organization, effective 
October 1. Harry E. Bolt, manager of 
Unit No. 2 in Indianapolis, has been ap- 
pointed manager of the company at South 
Bend. Succeeding Mr. Bolt is Joseph 
McGrayel, manager. at Bedford. V. A. 
Niles, manager at Crawfordsville, has gone 
to Bedford, and George C. Pierce of 
Indianapolis assumes the position as man- 
ager at Crawfordsville. 

Mr. Bolt is a native of Brazil, Ind., and 
a graduate of Purdue University. He first 
entered telephone work in 1922, when he 
was employed in the plant engineering de- 
partment at Indianapolis. Later he went 
to Evansville as conduit inspector and then 
to South Bend as facilities engineer. 

He was appointed district plant engineer 
of the central and Kokomo districts in 
September, 1924. Prior to his appointment 
as manager of Unit 2 in Indianapolis, he 
was made plant supervisor and commercial 
survey engineer. 

Mr. McGrayel’s telephone record began 
in Indianapolis in September, 1917, when 
he was employed in the contract depart- 
ment. He has been counter clerk, contract 
clerk and commercial agent in the Indian- 
apolis business office. He was appointed 
manager at Bedford in February, 1927. 

Mr. Pierce is a native of Indianapolis. 
His first telephone position was as switch- 
boardman in 1912. He served in the plant 


several 


department until 1918 when he was trans- 
ferred to the commercial department. 
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Here and There in Telephone Work 





“Hearing Ourselves as Others 
Hear Us” Improves Service. 

When we talk of “personalizing” the 
service, just what do we mean? No mat- 
ter whether we are plant, traffic or com- 
mercial, if we are giving the job we hold 
any consideration, we must have given per- 
sonalizing the service some thought; and 
yet possibly we have a very hazy idea of 
just what we should do and how we 
should do it. 

The assumption that it means doing the 
things our job calls for in such a way 
that our contacts will be pleasing to the 
other individuals involved, furnishes a base 
for development. This, then, means a 
nicely blended combination of effectiveness 
and good telephone manners. 


“From a traffic standpoint,” says Mrs. 
Nora L. Baker, long lines operator, A. T. 
& T. Co., Detroit, in The Mouthpiece, the 
Michigan Bell Telephone Co. employes’ 
magazine, “our problem is to perfect a 
pleasing method of performing the various 
steps covered in traffic department instruc- 
tions. There have long been certain well- 
defined methods of perfecting technique. 
Likewise, we have made rapid strides in 
improving our manner of performing the 
technical features, but perhaps this has left 
something to be desired. 

“In an attempt to overcome the limita- 
tions presented by the usual practices, the 
long lines traffic department of Detroit 
has been experimenting with a plan which 
we feel has marked advantages. 

Our chief equipment man has arranged 
equipment so that it is possible to connect 
any position-monitoring tap to a dicta- 
phone through an amplifier, and thus re- 
cord exactly what happens during various 
call attempts. After recording five call 
attempts, the observer sends for the par- 
ticular operator and lets her hear just 
what she said, and how she said it. 

There are times when it is obvious that 
we are following proper practices, so that 
all concerned are pleased; and then, again, 
we may be technically correct but perform 
in such a way that all with whom we have 
had contacts feel that they would enjoy 
being present at our execution. 

An operator, thus hearing the reproduc- 
tion of her own voice at the switchboard, 
forms very definite conclusions as to what 
the -eactions were at the other end of the 
line (trunk or toll line); and the ob- 
Ssery r is able to point out certain ways to 
improve her work. It helps the operator, 
as \ ell as improving our service to our 
cust: mers. 

\\- feel that this scheme presents a real 
metiiod of ‘personalizing’ the service and 
impr ving technical performance. It pre- 
Sent: both the good and bad features on 
Observed calls, and does not depend upon 


some person’s judgment as to those fea- 
tures, for we can hear ourselves as others 
hear us.” 


Notes for Maintenance Students; 
Current Heating Effect. 
By JoHNn A. BRACKEN. 

Whenever a current of electricity flows 
through a conductor, be it large or small, 
heat is developed as a result of the current 
passing, because the conductor offers resist- 
ance to the flow of the current, and it is in 
overcoming this resistance that the heat is 
produced. 

The amount of heat may be small, how- 


Another Aid to Personalized Service of Michigan Bell Telephone Co. 

Records Just How the Operator Handles Call 

ator Listen to Record, Pointing Out Faulty Practices, If Any. Operator Is Helped as Well 
as Service to Subscribers Improved. 


ever, and in many cases it is unnoticeable. 
The heating effect of an electric current 
is made useful in many pieces of appa- 
ratus. The cases that are most familiar in 
a telephone central office is that of the 
heating of the filament of an incandescent 
lamp, and soldering coppers. 

The amount of heat generated when 
current flows through a conductor depends 
upon the difficulty encountered by the cur- 
rent in passing, and the rate at which it 
is forced to flow. This being true, it is 
possible to force considerable current 
through a large conductor having a low 
resistance without causing the development 
of much heat, while, on the other hand, it 
is possible to select a conductor having a 
very high resistance and to cause the gen- 
eration of a large amount of heat by forc- 
ing only a comparatively small amount of 
electricity through it. 

The laws of heat development by an elec- 
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tric current may be summed up as follows: 
1. The heat is proportional to the time 
which the current flows. 
2. The heat is proportional to the re- 
sistance of the conductor. 


3. The heat is proportional to the 
square of the current, and is called the / 
times J times R or J* R loss; that is, the 
loss of power in any circuit is equal to the 
square of the current in amperes by the 
resistance in ohms. 

The temperature to which a conductor 
is raised by an electric current depends not 
only upon the rate of development of heat 





After Dictaphone 
Attempts, the Service Observer Lets Oper- 


in it, but upon the rate at which heat 
escapes. The temperature becomes perma- 
nent when heat escapes as fast as gen- 
erated. 

This relation that between the 
electrical and heating effects can be de- 
termined by the following: A vessel con- 
taining a known quantity of water is 
heated by means of an _ insulated wire 
through which a current is flowing. The 
temperature is ascertained by means of a 
thermometer before the current has been 
passed, and also after it has been flowing 
for a known number of seconds. At the 
same time the voltage and current are 
noted. The quantity of heat, and the watts, 
and the time are hence known. 

The result is that 1 calorie (a heat unit, 
the quantity of heat required to raise one 
gram of water one degree Centigrade) cor- 
responds to 4.2 watts per second, or the 
heat equivalent of one watt-second (called 


exists 
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a joule). These numerical values are known 
as Joule’s electrical equivalent of heat. 

We can now readily calculate the quan- 
tity of heat produced by a 110-volt, 100- 
watt central office electric soldering copper 
in one hour. Since in one second, 100 watts 
are used, then in one hour the number will 
be 100 times 60 times 60, equals 360,000, so 
that the number of calories will be 360,000 
times 0.24 equals 92,400. 

On flowing through the heating element 
the current causes a temperature rise until 
a certain heat is reached. After this the 
temperature remains constant, except when 
the copper is being used, because the heat 
is radiated as fast as it is produced by the 
current, or in other words, a stationary 
state is reached. 

Let us next ascertain what will happen 
if we connect this soldering copper with an 
E. M. F. of 220 volts instead of 110 volts. 
First the resistance of the soldering copper 
heating element must be found. By for- 
mula it is, R equals E*/W or 110 times 
110/100, equals 121 ohms. The current is 
I equals E/R or 110/121 equals 0.9 ampere. 

When connected to the 220-volt circuit, 
the current will be 220/121 equals 1.8 am- 
peres and the power becomes W equal E 
times J or 220 times 1.8, equals 396 watts. 

In this case the watts being nearly four 
times as great as previously, approximately 
four times the quantity of heat will be pro- 
duced per second, and the heating element 
will reach a far higher temperature than 
before. This, however, will not last for a 
long time, because the effect of the high 
temperature soon causes the element to 
burn out. In fact, the heat produced is 
such as to ruin the element almost imme- 
diately on switching it into the 220-volt 
circuit. Because of this danger, electrica! 
heating equipment should not be connected 
to a source of E. M. F. that is greater than 
recommended by the manufacture. 


Interesting Story of the Woods 
Brothers of Nebraska. 

In an interesting article describing the 
business success of the Woods Bros. of 
Nebraska, Forbes Magazine, in its October 
1 issue, tells how the Lincoln Telephone & 
Telegraph Co. came into control of the 
telephone business in that part of the state. 
Vice-President Chas. G. Dawes, an old 
friend of the Woods family, had a hand in 
the development. 

The Forbes writer says he got the story 
from Mark Woods, and tells it as follows: 

Once in the early days, when the Inde- 
pendent telephone company was not as 
strongly positioned as it is now, and their 
star was not so obviously in the ascendant, 
“Charley” Dawes (Mark Woods never re- 
fers to the vice-president otherwise) said 
to Frank and Mark: 

“Why do you fellows waste your ener- 
gies fighting the Bell system? Why don’t 
you sell out, or buy them out?” 

“We can't sell out,’ the brothers ex- 


plained; “we secured our franchises on 
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THESE HERE LINEMEN 


By “Buck.” 

Now, why on earth do linemen 
git so much fer climbin’ poles an’ 
tink’rin’ ’round the wires a bit, while 
us guys diggin’ holes are workin’ 
seven times as hard as wot the line- 
men do? 

We load the poles down at the 
yard, an’ we unload ’em, too, when 
we have hauled ’em to the job. 
Then, gosh! How we will dig, until 
our heads an’ pulses throb an’ you 
kin bet yore wig we dig them holes 
so dog-gone deep you’d think that 
they was graves. Then do we stop? 
No, sir! We keep on workin’ jes’ 
like slaves! 

The pole is set an’ straightened 
up, an’ then to fill the hole they git 
a dad-burned lazy pup while four 
guys tamp the pole, a-poundin’ an’ 
a-pommellin’ with all our might an’ 
main, an’ when we've tamped ’er, 
we begin another hole again. 

But while we're doin’ all o’ that, 
these gol-durned linemen guys put 
on their spurs an’ like a cat they’ll 
climb up, make their ties an’ put 
the crossarms on an’ such. ’Tain’t 
work; it’s only fun. 

Would I skin up them poles? Not 
much! It isn’t worth the mon. 











the agreement not to sell. But we might 
consider buying.” 

Accordingly, Mr. Dawes made arrange- 
ments for a meeting, bringing together 
Theodore N. Vail of the Bell system, 
Henry P. Davison of J. P. Morgan & Co., 
and Frank and Mark Woods. In the 
course of discussions the question was 
raised as to legality under the Sherman 
Anti-Trust act of any sale or agreement 
providing for the elimination of either 
company. 

Frank Woods, the lawyer, contended that 
such an agreement was legal in a state hav- 
ing a public utility commission empowered 
to set rates. Mr. Vail denied that any 
such ruling had ever been made by the 
Supreme court. Thereupon, Frank Woods 
arose on the spot and made a comprehensive 
argument as to why such a ruling should 
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be made. When he had finished, Mr 
Davison leaned across to Mark Woods and 
said : , 

“That was the most masterly iegal argui- 
ment I ever heard.” He added: “We have 
a case exactly like that coming before the 
supreme court, and I am going to ask your 
brother if he will argue it for us.” 

Frank was duly asked, and agreed; and 
what was more, he won the verdict. But 
he then faced the puzzling question of what 
fee to charge J. P. Morgan & Co. 

“I know it’s worth $25,000,” said Frank, 
“but of course they’ll never pay that much.” 

“If I were you,” said Mark, “I believe 
I'd leave it up to Harry Davison—take 
whatever he says is right.” 

“I was half in mind to do that very 
thing,” said Frank. 

Mr. Davison, when the matter was re- 
ferred to him, protested at being asked to 
set a price on another man’s services. But 
agreeing at last, he turned to his desk 
and wrote a check. “And,” said Mark 
Woods as he told it, “how much do you 
suppose it was for? One hundred thousand 
dollars! I tell you”—chucking—“that was 
more money than any Woods brother had 
seen in one piece for a long time!” 

After that, Frank argued many a case 
for J. P. Morgan & Co., and first and last, 
collected fees running into hundreds of 
thousands of dollars. 

But the incident is not quite closed. After 
Davison handed Frank Woods the check, 
he informed him that Mr. Morgan (the 
elder Morgan, then) wanted to meet him. 
So they went together into the financier’s 
room. 

“Hello, young man,” Mr. 
greeted him. “Davison tells me you have 
won a very important decision for us.” 

“I’m glad that you think so, and like it. 
Mr. Davison has just given me a check 
that seems to me all out of proportion. 
By the way” (he still had the check in 
hand and showed it to Mr. Morgan) “what 
would you do with this, if you were in my 
place?” This was Mr. Morgan’s advice: 

“Young man,.take that check home with 
you, and put it into something that you 
know all about!” 


Morgan 


New Telephone Construction Pro- 
posed for Southwestern China. 
Plans have been formulated, it has been 

announced in Shanghai, China, to provide 

telephone communication between the va- 
rious towns and villages of the Paoshan 

district, a community near Shanghai. A 

sum of $15,000 has been appropriated for 

the initial expenses. There will be 14 sub- 
stations, and the total length of line is estt- 
mated at 40 miles. 

To facilitate communication in Kwangsi 
province in southwestern China, the pro- 
vincial department of construction has ap- 
pointed Chen Chieh to supervise the + 
stallation of a long distance telephone ©on- 
necting Kweilin, Pinglo, Liuchow, \\ 4 


chow, Lungchow, Hohsien and Chungs!an- 

















News Items from Foreign Countries 


British Government Placing Orders for Telephone Wire With Foreign Countries 
Caused Much Press Comment—Improvement in Service Between England 
and [reland—Probably Wireless Telephony Between Australia and England 


Telephone circles have been somewhat 
surprised, perhaps, at the very wide reac- 
tion, in the shape of press criticism, of the 
sritish government’s departure from nor- 
mal practice in placing substantial orders 
for bronze wire for the telephone system 
with French and German firms, when 
British wire-drawers have hitherto had the 
business regularly. 

In ordinary circumstances, the rights 
and wrongs of the matter would probably 
have been left to be threshed out by the 
parties directly concerned, but it so hap- 
pened that several factors have combined 
in the present case to give a much wider 
significance to the incident. 

Firstly, the placing of the contract in 
France came to light more or less coin- 
cidently with the moment at which the 
British press were “featuring” the prime 
minister’s appeal to all employers of labor, 
actual and potential, to do their utmost to 
create additional employment, so as to 
absorb labor from the distressed coal- 
mining areas. 

It was inevitable, in these circumstances, 
that the press should bring the obvious 
charge against the government of incon- 
sistency, and point out that it was deliber- 
ately neglecting the opportunities ready to 
its own hand of placing its orders at home 
and thus creating employment for British 
workers, or at any rate of preventing addi- 
tional unemployment. 

Moreover, public feeling in this case 
seems to have been accentuated by two 
questions of policy outside the telephone 
industry, questions which would have 
arisen if the case had happened to be, for 
instance, the placing of a British order 
for ships in Holland. There is the ques- 
tion of “rings,” “trusts” or “combines,” 
always a sure winner as regards press 
comment. 

In the official statement issued by the 
post office in defense and explanation of 
its action, appeal was made to a recent 
recommendation by the select committee of 
estimates that the post office ought to have 
“a free hand to accept tenders from abroad 
in cases where it is unable to obtain satis- 
factory evidence that the prices quoted by 
British manufacturers are not excessive.” 

The recommendation of the select com- 
mittee arose out of the discovery by the 
committee of the existence of a cable 
“ring,” a fact which was hardly new, see- 
ing that for many years past the cable 
association had been engaged in collective 
nevotiations with the British post office to 
the mutual benefit of all concerned. 


By ‘Telephony's’ Special Correspondent 


Actually the thing goes a little bit 
deeper, and may be regarded as one of the 
many and, perhaps, inevitable echoes of a 
recent law-suit over here, which was 
given a good deal of publicity, and in the 
course of which evidence was given to the 
effect that there existed a “gentleman’s 
agreement” between a small group of firms 
quoting to the post office for the supply of 
quite a distinct product. 

Finally, there is a political aspect, inas- 
much as the question of protection of home 
industries, or “safeguarding” is much to 
the fore, and is expected to be one of the 
most important questions in the general 
election next spring. Both free traders 
and protectionists have seized upon these 
wire contracts as affording useful material 
in support of their respective arguments. 

Meanwhile, development of the system 
goes steadily on. The postmaster general 
had no difficulty in securing from parlia- 
ment sanction to invest a further $125,- 
000,000 on telephone plant, which means 
that some $150,000,000 worth of new equip- 
ment is due to be laid down by the end of 
March, 1931. This, of course, includes ex- 
penditure on the gradual conversion of 
existing manual exchanges in England to 
automatic working. 


New Irish Telephone Cable. 

A notable improvement in the telephone 
service between England and Ireland is 
foreshadowed by the decision of the post 
office to make the Isle of Man a repeater 
station on a new cable to be laid in the 
course of next year. This cable will also 
supply for the island a link with the main- 
land for which it has for years been 
making representation to the British post 
office authorities. 


The length of the cable from Blackpool, 
the English “take-off of the cable, to 
Belfast, is roughly 140 miles, with the Isle 
of Man approximately half-way across. 
The Ulster end of the cable will be Bally- 
horan, near the mouth of Strangford 
Lough, where a repeater station will be 
constructed. Thence the line will go un- 
derground to Belfast, via Downpatrick. 

Orders for the special cable required for 
Irish Sea conditions have been placed, and 
land in Port Erin, Isle of Man, has been 
purchased for the repeating station. 

England-Australian Telephone. 

It is stated that wireless telephone com- 
munication on a commercial basis may be 
possible between England and Australia 
before the end of 1929, and the experi- 
ence gained in the transatlantic 
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service 


will be of the greatest assistance in the 
experimental tests with which a beginning 
is soon to be made. 

H. P. Brown, the Australian director of 
posts and telegraphs, recently stated that 
his visit to England, from which he had 
just returned, had convinced him that the 
business communities of both countries 
were extremely anxious to enjoy the new 
facilities for rapid communication. 

Among the chief difficulties of the serv- 
ice will be the difference in times, as the 
Australian day coincides as nearly as ma) 
be with the English night. 

Telephone Cordon for Criminals. 

The alarming increase in the number of 
robberies by motor bandits, and the obvi- 
ous inefficiency of the means at present 
open to the police in cutting off the thieves’ 
retreat from the scene of their depreda- 
tions, has led to Scotland Yard adopting 
an important new telephone scheme. 

The technical branch of the Yard pro- 
poses to encircle London with a chain of 
telephone boxes placed at road junctions 
and similar strategic positions. To inform 
the constable on duty that his presence is 
required at the box, visible signals will 
replace the usual bell—a light by night and 
probably a signaling disk, which can be 
seen at a considerable distance from the 
box by day. 

The constable on his beat will thus be 
able to place some distance between him- 
self and the box without losing touch with 
headquarters. He will also possess the 
means of ringing up other points in the 
circle and passing on valuable information. 
When the advice is received, the road can 
then be stopped before the advent of the 
thieves by some such device as the spiked 
mat, which gave satisfactory results in the 
course of recent tests. 

Extensions Flanned in Sweden. 

According to the preliminary budget es- 
timates for the fiscal year 1929-30, which 
requests a total of 8,618,593 kroner, it is 
planned to use seven million for extensions 
and improvements in the physical proper- 
ties of the telephone and telegraph sys- 
tem of Sweden. 

A new submarine telephone cable will be 
laid to the island of Gotland in the Baltic 
at a cost of about 1,300,000 kroner. The 
administration reports an increase since the 
end of 1927 of the number of telephones 
by about 17,000 to a total of 470,500. The 
total receipts from telephone calls has risen 
from about 27,000,000 kroner to 28,000,000, 
according to a report from U. S. Com- 
mercial Attache T. O. Klath, Stockholm. 











Personal Notes from the Field 





R. A. Gantt, of San Francisco, Calif., 
former general manager of the Northern 
California and Nevada area of the Pacific 
Telophone & Telegraph Co., is now a vice- 
president of the Postal Telegraph-Cable 
Co. in charge of plant and engineering, 
with headquarters in New York City. 

The new Postal official is a native of 
Nebraska. He was born in Falls City, and 
began work in the communications field 
with the Falls City Telephone Co. As a 
young man Mr. Gantt worked in the vari- 
ous branches of the telephone business in 
Nebraska until he completed high school. 
He continued to follow the business, do- 
ing construction, installation, and main- 
tenance work for about six years in vari- 
ous cities throughout the West. He was 
in Omaha, Denver, Salt Lake, and several 
Pacific Coast cities. 

In 1905, Mr. Gantt enter the Univer- 
sity of Nebraska at Lincoln, where he was 
a schoolmate of former Governor Samuel 
McKelvie. He graduated in 1909, having 
worked during his four year course in 
electrical engineering for the old Nebraska 
Telephone Co. at Lincoln. 

After graduation he went to Omaha 
with the Bell company and held various 
positions, in the course of time being pro- 
moted from district plant superintendent at 
Omaha to division superintendent at Min- 
neapolis. In 1920 he was made chief en- 
gineer, returning to Omaha. 

When Los Angeles was in the midst of 
its rapid growth in 1924, Mr. Gantt was 
called there to help solve the problems of 
providing for necessary telephone expan- 
sion. He became chief engineer for the 
Southern California Telephone & Tele- 
graph Co. in 1924, and in 1925 was made 
general manager of the Pacific company 
for Nevada and northern California, with 
headquarters in San Francisco. 


W. F. Cozad, who was recently ap- 
pointed general manager of the North- 
western Bell Telephone Co. for Nebraska 
and South Dakota, with headquarters at 
Omaha, Nebr., may well be called a tele- 
phone man from the ground up. He was 
born in a sodhouse near Lincoln, started in 
construction and installation work as a 
youth, became general superintendent of 
traffic, first for the Colorado Telephone 
Co. and then for the Northwestern Bell. 
He is said to be the first to inaugurate the 
C. L. R. method of handling toll calls. 

Fred C. Coulson, of Abilene, Kans., at 
the quarterly meeting of the board of di- 
rectors of the United Telephone Co., was 
made general manager, a director and a 
member of the executive committee, fill- 
ing the vacancy created by the death of 
J. O. Wilson of Salina. 

Mr. Coulson has been in the telephone 


business for over 30 years and always has 
been located in Kansas or the adjacent ter- 
ritory. He went to work for the Mis- 
souri & Kansas Telephone Co. as ground- 
man in 1897. About ten years later he 

















Fred C. Coulson, Since 1915 With United 

Telephone Co., and Well Known to Kansas 

Telephone Men, Is Now Company’s General 
Manager. 


went with the Dean Electric Co., and for 
a number of years was western manager 
at Kansas City for that company, resign- 
ing to become night manager for the Kan- 
sas City Home Telephone Co. In 1913 he 
went to Topeka as secretary of the Kan- 
sas Independent Telephone Association. 

In 1915 he became connected with the 
United Telephone Co. at Abilene, where 
he has been assistant general manager for 
some time. 

John H. Agee, general manager of the 
Lincoln Telephone & Telegraph Co., Lin- 
coln, Nebr., has been made commanding 
general of the forces in Lincoln that are to 
raise the Community Chest moneys for the 
coming year. This is but one of the many 
ways in which this company has carried 
into practice its doctrine that executives 
of the company in each town or city where 
exchanges are located should devote a part 
of their time to community work, as a 
means of better identifying the company 
with the communities which it serves. 

George Spalding, of Denver, Colo., 
tax commissioner of the Mountain States 
Telephone & Telegraph Co., has been 
appointed assistant to the operating vice- 
president. The appointment follows 29 


years of continuous service with the com- 
pany. 
Mr. Spalding has risen to his present 
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position through the thorough study and 
knowledge of tax conditions as related to 
the telephone industry. He has been tax 
commissioner for the last 10 years. Re- 
cently he was called on to address the Na- 
tional Tax Association convention in Se- 
attle, Wash. 

Mr. Spalding will continue his tax sur- 
veys in the new position, which entails 
traveling over Colorado, New Mexico, 
Arizona, Wyoming, Montana, Idaho and 
Utah. While his headquarters will be in 
Denver, he will spend at least a third of 
his time on the road. 

B. Y. Chambers, who has been assist- 
ant general manager of the Consolidated 
Telephone & Telegraph Co. at Moultrie, 
Ga., has moved to Mt. Gilead, Ohio, where 
he will serve the Ohio Central Telephone 
Corp. as district manager. 

Mr. Chambers first went into the tele- 
phone business in 1903 at Nicholasville, 
Ky., where he served until 1910, when he 
went to Providence, Ky., for the Central 
Home Telephone & Telegraph Co. He 
was connected with that company for a 
number of years, and in 1916 was given 
the district managership and was stationed 
at Paducah, Ky., with jurisdiction over 
the company’s lines in the western part of 
the state. 

For the past eight or nine years he has 
been with the Consolidated Telephone & 
Telegraph Co. at Moultrie, Ga. 

C. W. Motter, of Lincoln, Nebr., pub- 
licity director for the Lincoln Telephone 
& Telegraph Co., has been honored by 
being made commandant of the Lincoln 
post of the American Legion, a position 
recently held by another member of the 


company’s staff, Milton Barratt, assistant 


plant superintendent. 

Melvin E. Houck, local manager of 
the Iowa State Telephone Co. at Bellevue, 
Iowa, has resigned his position, and has 
left for Fort Wayne, Ind., where he will 
become commercial agent for the Home 
Telephone & Telegraph Co. 

Mr. Houck, who was a student at Iowa 
State University, is widely experienced in 
all branches of telephone work. Prior to 
the taking over of the Bellevue telephone 
‘property by the Iowa State company, Mr. 
Houck served as general manager of the 
Bellevue company. 

Mearle Harper is now employed as 
manager of the Williamsburg division of 
the Central Iowa Telephone Co. Mr. 
Harper is a native of Washburn, III, and 
has had an experience of eight years with 
the Illinois Bell Telephone Co. The im- 
provements now being put in, which are the 
most extensive ever undertaken at Wiil- 
liamsburg, come under the supervision of 
Mr. Harper. 
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Increased Revenue Through Tele- 
phone Booth Installations. 
By Nertson H. SMALL, 

Sales Engineer, J. H. Bunnel & Co. 


The important revenue to. be obtained 
through the installation of telephone booths 
is now attracting a nation-wide interest 
among telephone companies. This form 
of income is recognized throughout the 
country as being of paramount interest. 

A survey by one of the largest telephone 
companies showed the amazing fact that 
“there never could be too many booths in 
any busy locality to take care of the con- 
stantly-increasing traffic.’ This is best ex- 
plained by considering the many reasons 
why the public uses a telephone booth: 
Salesmen calling back to their offices, peo- 
ple late to appointments, people making ap- 
pointments, housewives suddenly remem- 
bering to call back home, and many more 
reasons—all making profitable traffic. 

And it is profitable traffic! Consider the 
low initial cost of booths, the low up-keep, 
and the fact that nearly all users are in a 
great hurry, especially when booths are 
in constant use. 

Recently a manager of one of the large 
chain drug stores saw fit, due to the ex- 
cellent revenue of telephone booths and 
the keen desire of his customers to have 
confidential conversations, to replace an 
entire section of his store formerly de- 
voted to the sale of phonographs and ac- 
cessories with a group of telephone booths. 
This manager has since been called upon 
tc express himself relative to the revenue 
of the phonograph and accessory depart- 
ment compared to the telephone booths in- 
stalled, and he makes a flat statement that 
the telephone booths are by far much more 
profitable. 

The telephone booth is a great conven- 
ience to passers-by, creating good will for 
the operating company. It brings a stream 
of traffic into the retail 
part of this traffic sees and buys merchan- 
dise. The store with booths is a popular 
store, a popular place in which to keep ap- 
pointments; likewise, customers are 
tempted to telephone when booths are lo- 
cated conveniently in their favorite stores. 

Most every retail store has an odd- 
shaped and unprofitable location into which 
a booth can be placed. A survey in a tele- 
Phone company’s territory will show many 
of these locations. Show the merchant he 
can make a profitable rental by putting 
booths in these locations. Show him how 
the booth brings in passers-by who must 
Pass his showcases to reach the 
Mary store-owners consider telephone 
booths their most active silent salesmen and 
Paying advertisements. Many merchants 


booth. 


install booths at the rear of their store to 
traffic by their merchandise. 


brine 





store—a‘* good | 


As to the booth itself, a test was made 
recently using three types of booths—fold- 
ing, receding and 
Because of its ease of operation and quick 
ventilating qualities, the folding door booth 
easily showed the largest traffic; the most 
“fool-proof” both in existence, this type 


swinging-door booths. 


is standard by the Bell interests and 
nearly all Independent companies. 
O. Gullicksen, president of the 


Churchill Cabinet Co., has been the most 
important factor in the development of 
modern telephone booths. He has been as- 
sociated with the telephone industry since 
its inception and has been acknowledged 
and recognized as the outstanding figure in 
the manufacture of this type of equipment. 


The New Monophone Design Has 


Graceful Lines. 
When the monophone was first intro- 


duced three years ago by Automatic Elec- 
tric Inc., it was hailed by many telephone 
operating men as being the most outstand- 
ing and important 
phone instrument design in the last two 


improvement in tele- 
decades, and prophesies were made that it 
would soon supplant former types of in- 
struments for 
The 
convenience and added beauty of this new 
telephone wherever it 
and people have demanded it for use in 
home and office with 
the added 


standard every-day use. 


public quickly grasped the greater 


has been shown, 


apparent disregard 


for slight increase in rental 


Ylomatic Electric Inc. 





This Corner of the Exhibit of Automatic Electric, Inc., at National Convention in Chicago 
Last Week Attracted Great Attention from Visitors and Received Favorable Comment. 


J. J. Raftery, of the J. H. Bunnell & 
Co., Inc., national distributor of Churchill 
booths, has been associated with the tele- 
phone industry for many years, and his 
efforts contributed in no small degree to 
the fact that the telephone booth has grown 
from a small detail to an important factor 
in the telephone field. 


J. H. Bunnell & Co., Inc., 32 Park place, 
New York, has prepared a booklet, “Five 
Reasons for Installing Telephone 
300ths,” which is available with telephone 
company imprint, for 


Big 


distribution to re- 
tail stores, showing them the importance of 
installing revenue-producing telephone 
booths. This company is also ready to co- 
operate with telephone companies in wag- 
ing an “Install More Booths” campaign. 
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which its higher first cost makes nec- 
essary. 

These three years of practical everyday 
the 
made two facts increasingly apparent to 
The first 
is that no telephone company which values 
public approval can afford to ignore the 


inevitable stage of transition from the up- 


experience with monophone have 


telephone operating companies. 


right desk stand to the more modern and 
This 
period is now beginning, with indications 
that the 
are being retired at an increasingly rapid 


convenient monophone. transition 


on every side older instruments 
rate as the public demand for the new type 
instrument grows. 

The second fact is that by adopting the 


monophone, telephone companies reap an 
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This view shows some of the Strowger 
Automatic telephone equipment in the 
Principe Office switchroom in Havana. 
Principe Office is one of the eight large 
Strowger Automatic offices now in opera- 
tion in the Havana area. 


























When writing to Automatic Electric Ine., please mention TELEPHONY. 
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Record of Successful 
eration in Cuba 


TEEN years ago the first Strowger Automatic telephone 
nstalled in Havana, Cuba. Today there are over 45,000 
Automatic telephones in use in Havana alone, and over 
re stations all rendering the same modern telephone service 
ther cities of the island. 


the first, Strowger Automatic operation has been a pro- 
technical and economic success in Cuba. It has met with 
st degree of satisfaction the problems of mixed language 
nts, limited education of certain telephone users and the 
sattendant upon a tropical and humid climate. Its record 
one of constant growth and consistently profitable 
—commends itself to the serious attention of every 
king telephone executive. 










Automatic Electric Inc. 


General Offices: 1033 W. Van Buren St., Chicago, U. S. A. 
Sales and Service Offices in all Principal Cities 
EXPORT DISTRIBUTORS 


For Australasia—Automatic Telephones, Ltd., Sydney 
nada—Independent Sales & Engineering Co., Ltd., Vancouver 
sewhere—The Automatic Electric Company, Ltd., Chicago 
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immediate and direct profit because of the 
extra rental which subscribers gladly pay 
for its use. When operating organizations 
find that they can increase both their pop- 
ular prestige and their profits at the same 
time, the decision to make monophones 
available to their subscribers is usually 
quickly made. 

The modifications which have been 
made affect the shape and appearance of 
the automatic desk stand monophone, 
which will be known as Type 1A, and the 
manual desk stand monophone, which will 
be known as Type 5A. These models both 
are used with special ringer boxes. These 
same monophones can be had for use with 
existing ringer boxes, the induction coil 
receiver circuit being used in this case. 
The corresponding type numbers in this 
case are Type 11A for the automatic style, 
and Type 15A for the manual style. The 
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choice, with metal parts finished in col- 

ored enamel or in gold or chromium plate. 

Complete details and prices for these spe- 

cial finishes will be gladly furnished upon 

application. 

New Exchange Equipment Cut 
Over at San Angelo, Texas. 

The 25,000 citizens of San Angelo, 
Texas, are now dialing for their telephone 
numbers, following the installation of au- 
tomatic equipment by the San Angelo 
Telephone Co. Mayor W. D. Holcombe 
pressed the button in the new plant on 
Saturday night, September 29, to cut over 
from the old system. 

There are approximately 5,700  tele- 
phones in San Angelo. The cut-over was 
made in four minutes and 40 seconds. The 
system is installed in a new building and 
the entire rehabilitation of the plant cost 











the company $1,000,- 
000. It is so equipped 


Vol. 95. No. 17. 


Death of Advertising Manager of 
Electric Storage Battery Co. 
Alfred B. Kreitzburg, advertising man- 
ager, the Electric Storage Battery Co., 
Philadelphia, Pa., died October 15, at his 
home in Springfield, Pa. Mr. Kreitzburg, 
who was 43 years old, had been ill for 
many months. He is survived by his wife. 
Mr. Kreitzburg began his advertising 
career with the old Philadelphia Press 
over 20 years ago. From there he went 
to the Philadelphia North American, and 
later to the Geo. W. Edwards Advertising 
Agency. His connection with the Electric 
Storage Battery Co. dates from 1917. In 
1920 he was promoted to the position he 

held at the time of his death. 


Yale Flashlights and Batteries 
Have Name of “Bond.” 

3ond Electric Corp. is the new name of 

the Yale Electric Corp., flashlight and 

















Automatic Monophone Desk Stand; Type 1A Requires Special 
Ringer Box; Type 11A Is Used with Any Ringer Box. 


accompanying illustrations give a clear 
idea of the two models affected and their 
relative type numbers. 

To enhance the graceful lines of the 
monophone the dial has been inset into the 
bakelite base so that littke more than the 
movable upper plate containing the finger 
holes projects above the surface. A more 
finished and compact appearance is thus 
given the whole instrument by this change 
in mounting. This construction also fur- 
ther safeguards the dial itself in case the 
instrument should be dropped to the floor 
or accidentally struck by any object. 

The stem which supports the cradle 
upon which the transmitter-receiver unit 
rests has been shortened, giving the 
monophone a more “close-coupled” appear- 
ance and adding to its rugged and sturdy 
aspect. This change also contributes to 
the actual strength of the instrument, as 
well as lowering still farther its center of 
gravity which makes it difficult, if not 
impossible, to tip over in casual handling. 

While the monophone is ordinarily fur- 
nished in black bakelite, with metal parts 
having a black enamel finish, other finishes 
are now available in certain combinations 
which can be selected to harmonize with 
the furnishings of any particular room. A 
variety of colors gives a wide latitude of 


to serve a city of 110,000 persons. Over 
$300,000 of the total amount went into 
installation of the automatic system. The 
equipment already installed will care for 
7,000 stations, the ultimate capacity being 
as high as 27,000 telephones. About 5,700 
stations are now being served by the San 
Angelo company. 

There are more positions on the new 
toll board and two of the 18 positions 
are for rural operators. The old board 
had ten positions. Three girls are to work 
at the information desk which will take 
care of the many necessary changes made 
in subscribers’ numbers. 

This is the fourth time since John Y. 
Rust, president of the San Angelo Tele- 
phone Co., commenced operation of the 
exchange, that the plant has been rebuilt. 
He went to San Angelo 30 years ago and 
with his brothers, the late Jerry Y. Rust, 
and a brother now in Del Rio, Texas, 
secured the property with 78 telephones 
for $5,700. 

From the original small plant the com- 
pany expanded until it now owns ex- 
changes at Barnhart, Best, Big Lake, 
Blackwell, Bronte, Carlsbad, Christoval, 
Eden, Eldorado, Maryneal,-Mertzon, Miles, 
Robert Lee, Rowena, Sonora, Sterling 
City, and Wall. 


Manual Monophone Desk Stand; Type 5A Requires Special 
Ringer Box; Type 15A Is Used with Any Ringer Box. 


battery manufacturers. The company has 
its general offices in Jersey City, N. J. 
with branches in Chicago and San Fran- 
cisco. 

The change in name was made to avoid 
confusion of the company’s products with 
the goods of other manufacturers using 
the name Yale. 


Kellogg Exhibit at the National 
Convention Last Week. 

Admiration was expressed by nearly 
every person entering the Kellogg room 
during the national telephone convention at 
the Sherman Hotel in Chicago last week. 
The Kellogg room, as usual, was a popular 
place for meeting one’s friends. A feature 
that is new at the telephone conventions 
was introduced and proved very popular. 
Three bell-hops, dressed in scarlet red 
uniforms, were on duty to run errands, 
etc. An information desk was also main- 
tained for the convenience of the guests. 

The decorations were most attractively 
done in the modernistic colors of black, 
silver and red. Immediately upon entering, 
one’s entire attention was attracted by a 
P. B. X. switchboard beautifully finished 
in a Chinese red color. This switchboard 
was properly set off with a black velour 
background having modernistic figures 
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P. B. X. Switchboard in Kellogg Exhibit 
Which, Owing to Its Finish in Chinese Red 


Color and Well-Illuminated Setting, At- 


tracted Great Attention. 


done in silver. The photograph reproduced 
on this page gives but a faint idea of the 
effect. 

To the left of this colored P. B. X. was 
a standard switchboard of similar design, 
finished in golden oak. Certainly a con- 
trast one could not help but see. 

A telephone pole set upon a round table 
had pole line hardware mounted upon it. 
This showed how the many new develop- 
ments in line hardware could be used to 
advantage by the telephone companies. 

The new Kellogg service switchboard 
with its many features attracted consider- 
able attention. 

A Kellogg trickle charger was in oper- 
ation, charging a small three-ampere bat- 
tery which furnished electricity to the 
service switchboard and the universal 
switchboard. A strong advantage of this 
trickle charger is the little attention it re- 
quires. It is only necessary to occasionally 
look at the charger to make sure that it 
has a sufficient supply of water. It is 
noiseless in operation, and can be left 
at all times without 


charging the battery 





any danger of interference with transmis- 
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sion. 

Many visitors showed keen interest in 
the new Kellogg universal switchboard. It 
gave them a solution of the problem of 
converting from magneto telephone service 
to common battery by gradually changing 
over one telephone or a group of telephones 
at a time. 

The possibilities of radio program serv- 
ice were demonstrated by a single five- 
watt installation. To those who did not 
attend the convention, a brief discussion of 
this service may be of interest. 

The operation of the Kellogg radio pro- 
gram service is very simple. The pro- 
grams are selected upon high-power radio 
receivers, picked up by microphone from 
local events or produced by electric phon- 
ographs. These programs are transferred 
to the central office at audio frequencies. 

At the central office the audio frequen- 
cies are changed to high inaudible fre- 
quencies which can be superimposed on the 
subscriber’s lines without interference with 
the telephone service. Three programs can 
be made available at one time. Each of the 
three is, of course, on a separate fre- 
quency. This is accomplished by connect- 
ing each of the frequencies with the cable 
plant. This requires about one pair to 
each 200-pair cable. Through the capacity 
effect, each pair of wires within the cable 
takes up the higher frequencies imposed 
on it. The frequencies act as carrier 
waves. 

The subscriber’s station of a 
complete three-tube, self-contained A-C 
operated receiver, pre-tuned to receive the 
programs. In order to get a program, it 
is only necessary to push one of the three 
buttons on the receiver and then modify 
the volume to suit the individual require- 
ments. 


consists 


General Manager of Sales of Oliver 
Iron & Steel Corp. 

The Oliver Iron & Steel Corp., Pitts- 
burgh, Pa., has just announced the ap- 
pointment of John N. Critchlow as its 
general manager of sales. 

For the past several years Mr. Critch- 
low has been located in Detroit in the ca- 





Views in the Exhibit of Kellogg Switchboard & Supply Co. ati Annual 
ciation at Hotel Sherman, Chicago, October 16-19. 
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Kellogg P. B. X. Switchboard Finish in 


Golden Oak Which Showed in Great Con- 
trast to the Vivid Chinese Red Finish of 
Other Board in Exhibit. 


pacity of district sales manager for the 
Pittsburgh Crucible Steel Co., later oper- 
ating as a manufacturer’s agent and han- 
dling the products in the Detroit district 
for such companies as the Oliver Iron & 
Steel Corp., Atlas Drop Forge Co., etc. 
Prior to Mr. 
Detroit, he was an inspection engineer with 
the United Alloy Steel Co. and the Bethle- 
hem Steel Corp. 
Mr. Critchlow 
State College. 


Critchlow’s residing in 


attended Pennsylavania 


Telephone System in Paris, France, 
Being Rehabilitated. 

The first Paris automatic telephone ex- 
change in Paris, France, was put into op- 
eration on September 22, reports U. S. 
Trade Commissioner Louis Hall, 
Every precaution had been taken to ac- 
quaint the 6,000 subscribers of the “Car- 
not” exchange with the correct method of 
operating the dial mechanism. 
to the distribution of printed instructions, 
a demonstrator had called upon each sub- 
scriber and given a personal explanation 


Paris. 


In addition 





Convention of United States Independent Telephone Asso- 
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of the new method of obtaining numbers 
both within their own exchange as well as 
the special method for connections with 
subscribers on other exchanges where the 
old system still prevails. 


Four more of the 18 remaining ex- 
changes in Paris will be converted to the 
automatic or dial system during the com- 
ing winter, the total transformation sched- 
ule for Paris to be completed in 1936. 
There are now 150,000 telephones within 
the city limits and 20,000 in the suburbs 
directly connected with the Paris service. 
In recent years the annual increase has 
been about 10 per cent. 


The substantiai improvement in the no- 
toriously poor Paris telephone service is 
expected to increase the use of telephones 
materially. By 1937 a total of 480,000 


TELEPHONY 


automatic lines will have been provided 
for. In the meantime the largest of the 
existing exchanges will be reduced in size 
and several new exchanges will be estab- 
lished. 

Automatic systems are already in opera- 
tion in many French cities including Nice, 
Angers, Marseilles, Le Havre, Vichy, 
Rennes, Montpellier, Lyons, Bordeaux, 
Troys and Colmar. 


Telephone Cable Between Sweden 
and Finland Laid. 

The laying of the telephone cable be- 
tween Sweden and Finland has been com- 
pleted, according to U. S. Assistant Trade 
Commissioner Basil D. Dahl, Stockholm. 
The section laid by Sweden, which is 90 
kilometers in length, extends from Finn- 
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viken (near Norrtalje) to Mariehamn on 
Aland. The section laid by Finland, 156 


kilometers in length, extends from Marie- 
hamn to the mainland at a point near Abo. 


The cable was brought to the latter point 
the early part of September. 


This is said to be the longest submarin 
telephone cable in the world. It is expected 
that the first telephone conversation be- 
tween Sweden and Finland will be held in 
February, 1929. 





Price in the Metal Markets. 
New York, October 22—Copper—Firm ; 
electrolytic, spot and future, 15'%4c. Iron— 
Steady; No. 2 f.o.b. eastern Pennsylvania, 
$20@28.50; Buffalo, $17@17.50; Alabama, 
$16.25. Lead—Steady; spot, New York, 
6.50c, East St. Louis, 6.32@6.35c. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Indiana Commission Against Spec- 
ulation in Utility Properties. 
Expressing its belief that utility rates 

in Indiana generally are too high and con- 

solidation of utility properties in many in- 
stances is “adverse to public interest” the 

Indiana Public Service Commission on Oc- 

tober 19 gave reasons for its denial a week 

before of the petition of the Standard 

Telephone Co. to merge nine telephone 

companies scattered over the state. 

The previous week the commission re- 
jected a tentative order approving the 
merger and directed the preparation of an- 
other order detailing reason for the re- 
fusal. The petitioning company was 
formed by interests with which Max F. 
Hiosea of Indianapolis, is connected. It 
proposed to acquire telephone properties 
of the following companies: Royal Center, 
Greentown, Greenfield, Greencastle, Attica, 
Putnam County, Steuben County, Wayne- 
town and the Logansport Home Telephone 
Co. and to issue securities to finance the 
proposal. 

Opposition to the plan arose in some lo- 
calities which would have been affected by 
the merger. One reason given by the com- 
mission for denial was that the properties 
to be merged are scattered over a wide 
expanse of territory. Some of the proper- 
ties affected, the commission said, already 
are parts of other merged corporations. 
Several specific instances were cited where 
rate increase petitions followed successful 
‘consolidation petitions with the commis- 
sion. 

Although the matter of rates is not 
raised directly in the present case, the 
commission said: 

“The commission has no hesitancy in 
saying that if the public is to be protected 


against undue and unreasonable rates, 
greater scrutiny must be given in the fu- 
ture to purchase and sales and consolida- 
tions. The commission can see no benefit 
whatever to the public if this petition 
should be granted. On the other hand, such 
action generally results in increased bur- 
dents to the public. 


“The commission believes that the pres- 
ent tendency to consolidation of purely 
local telephone exchanges into larger cor- 
porations in many instances is adverse to 
public interest. The commission believes 
that close local contact with the controlling 
authority of the telephone exchange is 
more conducive to good advice and reason- 
able rates. 


“The commission believes that utility 
rates generally are too high. It is de- 
termined to remedy this situation. This is 
not a rate case, but value determined in 
this cause will be evidence of value in sub- 
sequent cases. The commission insists on 
its lawful right to approve or disapprove 
matters that come before it for sanction 
in the light of all evidence which it has 
bearing on such matters. 

“Speculation in utility properties within 
the state has been very pronounced in the 
last few years. It is very clear to the 
commission that the tendency to inflate 
purchase and sales prices of utilities is a 
result of undue speculative activity. Pur- 
chase and sale price is used as a basis of 
security issues and becomes a factor in 
establishing fair value, which in turn de- 
termines rates. The commission can not 
hope successfully to control rate making 
or the issue of securities if the present 
speculative activity among utilities is not 
more effectively controlled. 

Oftentimes unreasonable prices are paid 


for utilities. So jong as valuations, secur- 
ity issues and rates keep pace with ad- 


vancing purchase and sale prices, this 
practice will continue. Such a _ process 
clearly is adverse to public interest. The 


control of such matters is delegated by 

law to this commission. This commission 

feels it to be its duty to curb undue spec- 

ulation in utilities within this state.” 

Supreme Court Refuses Rehearing 
in Wire Tapping Case. 

The United States Supreme Court on 
October 8 stood pat on the decision 
previously handed down, that evidence ob- 
tained by wire tapping had been properly 
admitted in a prohibition case. It refused 
to review the judgment rendered June 4, 
in a case from the state of Washington 
involving the point as to whether govern- 
ment agents had the right to tap telephone 
wires and use evidence so precured to con- 
vict a citizen of a crime. 

A conviction so obtained in Seattle was 
upheld by the high court, which divided, 
four of the nine justices dissenting. <A 
petition for rehearing in the case was re- 
jected October 8. 

It was contended by counsel for petition- 
ers in three cases, which were treated as 
one by the court, that there had been “a 
gross trespass, having for its object the at- 
tainment of evidence,” and that “the tres- 
pass was perpetrated by 
agencies.” 





governmental 


Further Hearings on Matter of Pa- 


cific T. & T. Acquisitions. 
Further hearing will be held in the mat- 


ter of the applications of the Pacific Tele- 
phone & Telegraph Co. to acquire con- 
trol of the Corona Home Telephone & 
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Telegraph Co., and the Consolidated Util- 
ities Co. The hearings will be held in the 
rooms of the California Railroad Com- 
mission, Los Angeles, on October 31. 

The commission desires the Pacific Tele- 
phone & Telegraph Co. to show the reason 
why it was deemed necessary to purchase 
the stock of the two companies in a 
round-about way through Peirce, Fair & 
Co., rather than directly from the owners. 
Evidence is also desired to show the price 
Peirce, Fair & Co. paid for the stock and 
all relative facts in connecticn with the 
acquisition. 


Utility to Enter Territory Where 
Another Refused Service. 

The Idaho Public Utilities Commission 
recently held that where a utility operating 
in a territory refused to furnish service, 
another utility would be permitted to enter 
the territory. 

Arley Darnielle, the applicant, filed a 
petition requesting the commission to au- 
thorize the Mountain States Telephone 
& Telegraph Co. to install a telephone in 
his store at Gardena, Ida. A protest was 
filed against the installation by the Brown- 
lee Telephone Co., cperating in the ter- 
ritory adjacent to Gardena. 

The commission found that the lines of 
the Mountain States Telephone & Tele- 
graph Co., extending from Emmett, passed 
through Montour and Horseshoe Bend and 
within a few rods of the store of the ap- 
plicant at Gardena. In 1922 the Brownlee 
company had installed a long distance tele- 
phone in Mr. Darnielle’s store at Gardena. 
An Independent line, known as the Farm- 
er’s Line, had been in operation in a por- 
tion of the territory in which the Brown- 
lee company operated for approximately 
That line was not a _ public 
utility, and the commission had no juris- 


six years. 


diction over it. 

The commission further found that in 
April, 1928, Mr. Darnielle had installed in 
his store at Gardena a telephone of the 
Independent Farmer’s Line. Upon the in- 
stallation, the Brownlee company removed 
from his store the long distance telephone 
which it had installed and refused to re- 
install the telephone so long as the tele- 
phone of the Independent Farmer’s Line 
remained in the store. 

In case a public utility operating in a 
territory refused to furnish needed serv- 
ice, the commission stated, when the serv- 
ice had been and could be furnished at 
a reasonable cost, the commission would 
permit another utility to enter and furnish 
service. 
held that the refusal 
©\ a public utility company to furnish 
Sevice in any part of the territory in 
\\ ich an Independent company, not a pub- 
lic utility, had entered could not be justi- 
f provided public convenience and 
nN cssity required the service, and the re- 
q.st of the applicant should be granted 


he commission 
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and the Mountain States Telephone & Tel- 

egraph Co. should be permitted and re- 

quired to install a long distance telephone 

in the store of Mr. Darnielle at Gardena. 

Chesapeake & Potomac Company 
Sues for Tax Refund. 

Seeking a refund of $41,581.09 alleged 
to have been wrongfully collected by the 
District of Columbia as taxes on its inter- 
state business and its earnings on real 
estate and investments, the Chesapeake & 
Potomac Telephone Co. on September 28 
filed a suit in the circuit branch of the 
District of Columbia Supreme court 
against the municipality. The sums were 
paid to the District of Columbia over a 
period of three years. 

According to the declaration filed by At- 
torney George F. Hoover, the telephone 
company for the year ending June 30, 1925, 
reported a gross income on its business in 
the District of Columbia of $5,819,869.51, 
but the assessors demanded a return on the 
interstate business done on _ the _ toll 
lines. The company therefore reported 
additional earnings of $278,922.49, where- 
upon the District of Columbia levied a tax 
total of $243,951.68, which included the tax 
on interstate business of $11,156.90. 

It reported that its interstate business 
for the year ending June 30, 1926, was 
$351,567.06, making a total gross income 
of $6,652,796.25. The telephone company, 
according to the declaration, paid a tax 
levied by the assessors, of $266,111.76, 
which included a tax of $14,062.59, return 
of which is sought by the suit. 

For the year ending June 30, 1927, the 
company, it is alleged, paid taxes on a total 
gross income of $7,347,783.21, which in- 
cluded income on its interstate business of 
$670,788.25, which for this period included 


its subscribers and pay stations outside of 


the District of Columbia, service stations, 


toll and telegraph business and its broad- 
casting income. The tax paid, it is alleged, 
was $293,911.32, which included an unlaw- 
ful tax of $13,415.76 paid on this interstate 
business. 

The tax for the year ending June 30, 
1927, also is alleged to have included an 
unlawful tax of $2,945.84, against the in- 
come from rental of space in buildings and 
buildings, interest on investments, reserve 
funds and sale of materials. 
Negotiation for New Telephone 

Franchise in Chicago Opens. 

Preliminary negotiations for a new Chi- 
cago franchise for the Illinois Bell Tele- 
phone Co., which comprises the entire Chi- 
cago territory, were gotten under way on 
October 18, when representatives of the 
company met with a committee of the city 
council of which Ald. Bert Cronson is the 
chairman. 

Considerable importance is attached to 
the new franchise which the council is to 
be called upon to grant. During the life- 
time of the new franchise the telephone 
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company is expected to bring about com- 
plete equipment of the automatic system 
and other equally important innovations. 

The automatic is now in part use, but the 
company expects to supplant manual oper- 
ation with automatic from time to time. 

Representing the company at the meet- 
ing were William T. Sidley and William 
D. Bangs, the latter general counsel for 
the telephone corporation. Assistant Cor- 
poration Counsel Roy Woods, who has had 
much experience in telephone litigation, is 
acting as counsel for the committee. The 
present franchise was granted 20 years ago 
and it expires next January. The new 
ordinance or franchise must be passed be- 
fore the expiration of the old one. 

Under the present franchise the com- 
pany has been paying the city 3 per cent 
of its gross receipts. That arrangement has 
been satisfactory. 

Indiana Commission to Ask Legis- 
lature for Appropriation. 

The Indiana Public Service Commission 
will ask the general assembly for ap- 
propriations of $352,500 for the next two 
years, it has been learned. 

The budget will contain a request for 
authority to establish a $100,000 revolving 
fund, to be accumulated out of fees paid 
to the commission, and to be used for ex- 
igencies of the commission’s work, such 
as salaries for counsel and for employ- 
ment of two engineers and two auditors to 
take the initiative in behalf of consumers 
in obtaining rate reductions. 

Previously, the commission has been too 
busy with rate cases to have an opportunity 
to institute 
these 


about 
Frank 
Despite this handi- 
cap, there have been several voluntary rate 
reductions made as a result of conferences 
with the commission, he said. 


proceedings to bring 
reductions, according to 
Singleton, chairman. 


Illinois Commercial Asks Author- 
ity to Buy Northern Illinois. 

Application was filed on October 20 with 
the Illinois Commerce Commission by the 
Illinois Commercial Telephone Co. for 
permission to acquire the holdings of the 
Northern Illinois Telephone Co. in La 
Salle, Lee, and De Kalb counties. 

The selling company has exchanges at 
Compton, Earlville, Hinckley, Leland, Men- 
dota, Pawpaw, Sandwich, Sheridan, Som- 
onauk, Waterman and West Brooklyn, op- 
erating about 4,550 telephones. They are 
valued at $800,000. The buying company 
asks permission to acquire these holdings 
and to issue $475,000 capital stock for the 
first payment, with 
stock to be made. 


subsequent issues of 


Commission’s Supervision of Di- 
rectories Found Sufficient. 

In the matter of complaint filed with the 
Maryland Public Service Commission 
against the Chesapeake & Potomac Tele- 
phone Co., relative to the publication of di- 
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rectories, the commission held that the su- 
pervision it exercises now over their pub- 
lication is sufficient, and the facts stated in 
the petition filed relative to errors in indi- 
vidual listings was insufficient to support a 
claim of unlawful discrimination. 

The complainants, Charles G. Baldwin, 
W. H. Snell, Mrs. H. H. Hubner, A. Low- 
ther Forrest and W. Horace Harper, filed 
a joint petition with commission on July 5, 
1928, in which it was prayed that an order 
be passed by the commission assuming 
jurisdiction over the publication of all of 
the Chesapeake & Potomac company’s tele- 
phone directories and advertising business ; 
that the company be required to proceed 
at once to publish an authorized edition of 
all directories after individual notice to 
subscribers; that such edition be officially 
recognized by order of the commission and 
that no change be permitted except upon 
written authority filed in duplicate with 
the telephone company and the commission, 
or upon order of the commission; that the 
directories be revised and republished at 
least once in every six months; that the 
income from the publishing of directories 
be considered in fixing rates for telephone 
service; that the commission determine the 
amount of damages suffered by the com- 
plainants and order payment by the Chesa- 
peake & Potomac company. 

The Chesapeake & Potomac company 
filed answer on July 26, 1928, admitting 
fault only to the extent of accidental errors 
in the directory listings and denying that 
there had been unfair discrimination 
against any of the petitioners and at the 
same time it filed a motion that the com- 
mission dismiss the petition for the reason 
that it did not state facts sufficient to sup- 
port any relief. 

The petition would seem to indicate, the 
commission stated, that the complainants 
were apparently uninformed as to the ex- 
tent of the jurisdiction now exercised by 
the commission over the publication of the 
telephone directories. The publication of 
the directories is subject to approved rules 
and regulations on file with the commis- 
sion, jurisdiction over the classified busi- 
ness section having been expressly as- 
sumed by the commission in 1919. 

Revenues and expenses pertaining to the 
publication of directories, including all ad- 
vertising, are regularly reported to the 
commission and the income therefrom is 
considered in the fixing of rates for tele- 
phone service. 

The commission felt that it would be im- 
practicable to exercise more complete su- 
pervision of telephone directories than it 
now does, and that no good purpose would 
be served by attempting to do so. 

The facts stated by the petitioners rel- 
ative to the alleged errors in the individual 
listings do not, in the opinion of the com- 
mission, constitute a sufficient basis for a 
claim of unlawful discrimination and while 
the commission might issue an order re- 
quiring the telephone company to correct 
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such errors, it seemed needless to do so 
after they had been brought to the com- 
pany’s attention and the directory is now 
in process of revision. The company as- 
sured th commission that these errors will 
be c in the new issue of the di- 
rect 

It was th» conclusion of the commission 
that hearing should be had only if the pe- 
tition be amended in such manner as to 
state a case of unlawful discrimination re- 
sulting from the company’s violation of 
the established rules and regulations or to 
show that the rules and regulations are 
unreasonable. 


Improper Accounting Cause of 
Commission Denying Application. 

The Minnesota Railroad & Warehouse 
Commission recently denied without preju- 
dice the application of the Melrose Tele- 
phone Co. for authority to change its 
schedule of telephone rates and establish a 
schedule of rates for service connection 
and other miscellaneous services at Mel- 
rose. 

The appraisal submitted by the company 
showed a reconstruction cost new value 
of $34,822.09 and a reconstruction cost 
new value, depreciated, of $25,513.23. With 
the exception of the value applied to the 
building, there is no evidence, the commis- 
sion said, to show how the individual cost 
units applied to the various items of the 
inventory were constructed, nor where nor 
how they were obtained. There was no 
evidence in support of or to show the 
reasonableness of the cost units used. The 
commission could not give serious consid- 
eration to the appraisal without these 
factors. . 

The operating expenses of the company 
for several years last past, as shown by 
its books and reports on file with the com- 
mission, were exceedingly high apparently 
due to improper accounting and misman- 
agement. 

Upon review of the case, the commission 
found that the Melrose company failed to 
conform with the commission’s accounting 
instructions; that the recorded book costs 
shown in the records are incorrect and 
wholly unreliable, and that the charges to 
operating expenses are excessive and, there- 
fore, the petition should be denied. 


Oklahoma-Arkansas Company Ap- 
peals Order in Toll Case. 

The Oklahoma-Arkansas Telephone Co., 
Poteau, Okla., has appealed to the Okla- 
home Supreme Court from a recent order 
of the Oklahoma Corporation Commission 
in the complaint of the Oklahoma-Arkansas 
company against the Southwestern Bell 
Telephone Co. relative to the division of 
toll revenues. The terms of the order were 
published in TELEPHONY of October 13. 

On October 8, the Oklahoma-Arkansas 
Telephone Co. by its attorney of record, 
gave its notice of appeal from the order, 
No. 4447 to the Oklahoma Supreme Court, 
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and also filed its application for an orde: 
superseding and suspending the effective 
ness of the order pending the determina 
tion of the appeal by the state suprem 
court. 

That the commission is without juris 
diction/to order it to pay $4,000 to th 
Southwestern Bell Telephone Company, as 
a claim of the latter for toll service rey 
enue, is alleged by the Oklahoma-Arkan 
sas company in its notice of appeal to the 
state supreme court from the commis- 
sion’s order. The appellant declares that 
to be forced to make such a payment would 
deprive it of property without due process 
of law. 

On October 13, the commission in a 
journal entry order allowed the appeal and 
ordered that a complete transcript of all 
proceedings had before the commission in 
the case be prepared and transmitted to 
the supreme court for use on the appeal. 

It was further ordered by the commis- 
sion, premises considered, that order No. 
4447 be superseded and suspended, pending 
the determination of the appeal to the 
supreme court, upon the filing of a good 
and sufficient supersedeas bond in the sum 
of $10,000, the bond to be approved by 
the chairman of the commission. 


Two Missouri Exchanges Pur- 
chased by United Company. 

In two separate orders the Missouri 
Public Service Commission recently au- 
thorized the United Telephone Co. to pur- 
chase the exchanges of F. M. Bunten at 
DeKalb and of Thos. G. Bunten at Rush- 
ville. 

The property at DeKalb was purchased 
for the sum of $16,000 and the system at 
Rushville for the sum of $14,000. 

No hearings were held on either case, 
since the mayors of the respective towns 
wrote to the commission, stating there was 
no objection to the transfer of property. 


Evidence Presented in Rate Case 
at San Antonio, Texas. 
Howard S. Snell of Dallas, Texas, in- 
ventory and cost engineer for the South- 
western Bell Telephone Co., was the first 
witness on October 16 after Judge Joseph 
Dibrell of Seguin, special master in 
chancery, overruled a motion of the city of 
San Antonio, for delay in hearings in the 
case growing out of the company’s appli- 
cation for a permanent injunction to re- 
strain the city from enforcing its utility 

rate regulatory ordinance. 

Nelson Phillips, of Dallas, former chief 
justice of the Texas Supreme Court, is 
leading Texas counsel for the company. 

The case grew out of a raise in tek 
phone rates in San Antonio on the ground 
that previous rates were confiscatory. The 
rates were put into effect last April, after 
the city announced a fight on them, und:r 
protection of a temporary § injunction 
granted by Federal Judge DuVal West re- 
straining the city from interfering. 
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The New 414" Bore 


Today’s trend is toward oversize cable. 


Alive to this ‘trend, Natco offers a new 
series of 4%4’”-bore clay conduit. Alive to 
the magnitude of the movement, and 
anticipating the demand that this revolu- 
tionary change will bring, Natco produc- 
tion facilities have been geared up to meet 
all needs. Meet them quickly, with the 
stringent controlled-quality standard 


NATCO 


NINI@®) 


THE COMPLETE L/NE of 


UNDERGROUND CLAY 


CONRUIT 





The Old 344" Bore 
that is Natco’s unvarying characteristic. 


For 35 years the present standard cables 
have been used. Now comes this change, 
and far-sighted engineers are adopting it, 
preparing for the inevitable growth the 


future has in store. 


NATIONAL FIRE -PRG@®FING: COMPANY 
General Offices: Fulton Building, Pittsburgh, Pa. 
Distributors in the United States 
Kellogg Switchboard & 
Supply Company 
Distributors in Canada 
Northern Electric Company, Ltd. 


THE QUALITY 
CONDUIT 


Graybar Electric 
Company, Inc. 
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Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

October 31: Further hearing in Los 
Angeles in the matter of the application of 
the Pacific Telephone & Telegraph Co. to 
acquire control of the Corona Home Tele- 
phone & Telegraph Co. by purchase of 
capital stock. 

October 31: Further hearing in Los 
Angeles in the matter of the application of 
the Pacific Telephone & Telegraph Co. 
for permission to acquire control of the 
Consolidated Utilities Co. by purchase of 
capital stock. 

CALIFORNIA, 

October 11: Lower Lake Farmers Tele- 
phone Association authorized to discon- 
tinue long distance telephone service be- 
tween Lower Lake and Middletown, Lake 
County, and to sever its combination sub- 
scribers’ and toll line at its intersection 
near the northerly line of Guenoc Rancho; 
also to discontinue long distance telephone 
service between Lower Lake and Kelsey- 
ville over the line of Kelseyville Telephone 
Association, and to disconnect the line of 
that association at the switchboard in 
Lower Lake, unless the association severs 
and permanently disconnects the resulting 
portions of its line at a point one-quarter 
mile east of the Western boundary of Sec- 
tion 34, T. 13 N., R. S. W. 

The order is made conditioned upon the 
date of commencement of commercial 
operation of toll service between Lower 
Lake and Middletown by the Northern 
California Telephone Co. It will become 
void if toll service operation by that com- 
pany between those points is not inaugu- 
rated on or before July 1, 1929, and toll 
service by Lower Lake Farmers Telephone 
Association is not discontinued by that 
date. 

October 15: Pacific Telephone & Tele- 
graph Co. granted permission to establish 
a dial system telephone exchange at Wood- 
side, San Mateo county, with continuous 
24-hour service and to place in effect rates 
therefor established by the commission. 
This territory was formerly served from 
the Redwood City exchange. The new ex- 
change will include a considerable portion 
of Redwood City exchange area, and minor 
portions of the territory of the Half Moon 
Bay, Purissima, San Gregorio, La Honda 
and Palo Alto exchanges. 

ILLINOIs. 

September 19: Order approved author- 
izing the Pike County Telephone Co. to 
purchase and acquire and the Kinderhook 
Switchboard Co. to sell, as of October 1, 
1925, all the telephone property of the 
latter, free of all liens, for the considera- 
tion of $2,500 in cash; and granting to the 
Pike County Telephone Co. a certificate of 
convenience and necessity for the owner- 
ship, construction, maintenance and opera- 
tion of a telephone exchange and for the 
transaction of a public utility telephone 
business in connection therewith. 

September 19: Order approved cancelling 
suspension and resuspension orders affect- 
ing rate schedules Ill. C. C. 3 filed by the 
Lancaster & Cedarville Telephone Co. and 
authorizing the company to place in effect 
its schedule of rates on file with the com- 
mission designated as Ill. C. C. 3 with the 
exception of the rate shown on sheet No. 2, 
which shall be 25 cents per month for 
special hand telephone sets; individual 
business, $30: multi-party business, $24; 
individual residence, $21; and multi-party 
residence, $18. 

September 19: Order approved dismiss- 
ing petition of Watseka Telephone Co. for 
increase in rates for service in Watseka, 
stated in 


Iroquois county, and vicinity, 
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rate schedule I. P. U. C. No. 2 of the 
company. 

September 19: Order approved authoriz- 
ing the General Telephone Co. of IIl. to 
purchase and the Peoples Mutual Tele- 
phone Co. to sell all the property and assets 
of the latter (except its right to be a cor- 
poration, for the sum of $125,000; granting 
to the General Telephone Co. of Illinois a 
certificate of convenience and necessity for 
the ownership, construction, maintenance 
and operation of a telephone system and 
the transaction of a public utility business 
in the territory now served by the selling 
company, authorizing the General Tele- 
phone Co. of Illinois to issue and sell 1,400 
shares of its common capital stock without 
par value, for the price of $100 per share. 

September 19: No action taken on AI- 
hambra Mutual Telephone Co.'s rate sched- 
ule Ill. C. C. 4, sheet 5, applicable to 
Alhambra, effective October 1, 1928. 

Order approved extending until March 
29, 1929, period of suspension of the pro- 
posed rates for service in Bluffs and Mere- 
dosia, Scott and Morgan counties, stated 
in rate schedules Ill C. C. 4 of the Home 
Telephone Co. of Bluffs. 

September 27: Order approved extend- 
ing until March 29, 1929, period of suspen- 
sion of the proposed rates for service in 
Mt. Sterling, Brown county, stated in rate 
schedule Ill. C. C. 3 of the Mt. Sterling 
Telephone Co. 

October 2: Order approved vacating sus- 
pension and resuspension orders affecting 
rate schedule Ill. C. C. 2 of the C. T. & 
N. Telephone Co., and authorizing the 
company to place in effect rate schedule 
Ill. C. C. 2, applying to Casey, Clark 
county, and vicinity, effective 30 days from 
date of notice to this commission that the 
conversion of the plant from a magneto to 
common battery system has been completed, 
providing for the following rates: Indi- 
vidual business stations, $36; individual 
residence stations, $24; four-party resi- 
dence stations, $18. 

October 2: Order approving intercor- 
porate agreement dated July 2, 1927, be- 
tween the Kinloch-Bloomington Telephone 
Co. and the Corn Belt Telephone Co. 

October 2: Order approved dismissing 
complaint of the Perry Telephone Co. 
against Versailles Telephone Co. relative 
to invasion of territory. 

October 2: Order approved extending 
until April 19, 1929, period of suspension 
of the proposed rates for service in Colum- 
bia, Waterloo, New Hanover and Val- 
meyer, Monroe county, stated in rate 
schedules Ill C. C. 4 of the Farmers Foun- 
tain Telephone Co. 

October 2: Order approved extending 
until April 8, 1928, period of suspension of 
the proposed rates for service in Bushnell, 
McDonough county, stated in rate schedule 
Ill. C. C. 2 of the Bushnell Telephone & 
Telegraph Co. 

October 2: Order approved extending 
until April 19, 1929, period of suspension 
of the proposed rates for service in 
Thompson, Mt. Carroll and Savanna stated 
in rate schedule Ill. C. C. 2 of the North- 
western Illinois Utilities Co. 

October 2: Order approved extending 
until April 19, 1929, period of suspension 
of the proposed rates for service in Cuba, 
Fulton county, stated in rate schedule Ill. 
C. C. 2, original sheets 2 and 3 of the 
Cuba Central Telephone Co. 

October 2: No action taken on the Pearl 
City Independent Telephone Co.’s rate 
schedule Ill. C. O. 3, original sheet 8, 
applicable to McConnell, Pearl City and 
Lena exchanges, effective October 14, 
1928. 

October 16: Hearing at Springfield be- 
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fore Commissioner Kuhn in the matter of 
the proposed increase in rates for service 
of the Inter County Telephone Co. in the 
city of Mt. Olive and villages of Walsh 
ville and White City and the surrounding 
territories in Macoupin and Montgomery 
counties. 

October 16: Petition filed by the IIli- 
nois Valley Telephone Co. asking for au- 
thority to purchase and operate the follow- 
ing telephone companies: Bushnel Tele- 
phone & Telegraph Co., Camp Point Tele- 
phone Co., Mt. Sterling Telephone Co., 
Roseville Telephone Co., Versailles Tele- 
phone Co., and the Vermont Telephone 
Co. Permission also was asked for au- 
thority to issue $195,000 capital stock. 

October 16: Order issued giving the 
Standard Telephone Co. authority to pur- 
chase and operate the Carberry Telephone 
Co., the Reddick Mutual Telephone Co., 
the Brimfield Telephone Co., and the 
Sidell Telephone Co. 

October 18: Hearing at Springfield be- 
fore Commissioner Clark in the matter of 
complaint of the [Illinois Agricultural 
Association as to failure of the Sangamon 
County Telephone Co. to restore its tele- 
phone service since the damage occasioned 
by sleet storm in. the territory served by 
that company. 

October 26: Hearing at Chicago in the 
matter of the proposed advance in rates 
for service of the Byron Telephone Co. 
in Byron, Ogle county, stated in rate 
schedule Ill. C. C. 5, filed by the company. 

INDIANA. 

October 4: Petition filed by the Home 
Telephone Co., of Wabash, asking an in- 
crease in rates. The petition submits a 
valution of $370,788 upon which the rates 
are to be based. Appraisals conducted by 
the company show the reproduction new 
cost of the property to be $425,574, with 
depreciation of $54,786. 

October 19: Petition of the Fayette 
Telephone Co. of Connersville, to increase 
its rates dismissed on motion of the pe- 
titioner. 

October 19: Schedule of rates for the 
Northern Indiana Telephone Co., recently 
formed by merger of smaller companies, 
approved. Following the merger, the com- 
pany asked the commission to investigate 
its affairs and establish rates, an action 
which the commission just completed. 

Monthly rates for private telephones in 
residences were set at $1.75 in North Man- 
chester, Akron, Bourbon, Laketon, Clay- 
pool, Mentone, Etna Green, Burket, Bip- 
pus, Luther and Atwood. Milwood rates 
were for rural party lines and were set at 
$1.50. 

October 25: Rehearing in the matter of 
the petition of the Citizens Telephone Co. 
of Clay county for increase in rates. 

October 29: Hearing at Crown Point 
on petition of the Crown Point Telephone 
Co. for an increase in rates. The step on 
the part of the company has been expected 
for some time, since the old plant was 
junked and replaced by a modern plant 
costing more than $100,000. 

KANSAS. 

October 2: Petition of the Natoma Cen- 
tral Telephone Co. for permission to re- 
duce telephone rates for Natoma. The 
reduction applies only to individual busi- 
ness line rates, reduced from $2.50 to 82 
a month. 

October 2: Approval given sale of the 
telephone plants and properties of Belpre 
and Trousdale to F. C. Vaughan and 
Clara E. Vaughan. 

October 2: Approval given sale of the 
telephone plant and property at Osawa- 
tomie by A. T. Roberts to the Kansas 
Telephone Co. 
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Improve Your Service T E L ER : hi r 


Reduce Your Ringing 


Cost Direct Conversion of 60 Cycle Lighting 


Current to 20 Cycle Ringing Current 
for All Telephone Ringing Purposes 


Simple Will Not Puncture Cable Insulation 
Low First Cost Will Not Break Down Key Insulation 
Self-Starting Keeps Ringing Leads Out of Cables 
Self-Contained Eliminates C. O. Distributing Equip- 
Ideal Wave Form ment for P. B. X. Ringing 
Negligible Upkeep Short-Circuiting Is Harmless 


INSTALL THE TELERING AND SAVE ITS PRICE 


Do Your P. B. X. Ringing with the TELERINE and 


Save the Cable Pairs for Revenue 


Price $40.00 Complete 


F. 0. B. ELYRIA 
Order from your supply house or direct 





Size: 12”x9”x5” 


Manufactured by 


ONE REED! THE COLSON COMPANY 
| ONE CONTACT! aiaatiae —_ Established 1885 

















ASSOCIATED TELEPHONE | | 


and TELEGRAPH COMPANY | | VICTOR 


"$18,000,000 TELEPHONE 
CELLS 


PAID-UP CAPITAL 


OVER $8,000,000 


| 

| 

HE ASSOCIATED TELEPHONE AND TELE- | 
GRAPH COMPANY, which is owned by British | 
and American Interests, undertakes outside of United 


States of America: | Buttt For oy 
1. Engineering, Construction, Management Taos Service in 
and Operation of complete Telephone ae pio 
Installations. factared 


Re commen onset 


ros Uniform quality 





2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 
3. Financing: Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 
Loy ASSOCIATED TELEPHONE AND TELE- 
RAPH COMPANY and its Allied Companies own . 
and manage directly or indirectly upwards of 300,000 rep acement cost 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 


Bankers in London 
Westminster Bank Limited 


assures to you a 
lower average in 





Bankers in U. S. A. Ch ts@ 
Commerce Trust Company, Kansas City, U. 8. A. 7 arbon Pro uc 
Harris Trust and Savings Bank, Chicago, U. 8S. A. HIO 
London Consulting Engineers: W. W. Cook & Partners LANCASTER, 
Winchester House, Old Broad Street, London, E.C. 2 
London Financial Agents: Theodore Gary and Company, London 11 South La Salle Street, Chicago 


Stafford House, Norfolk Street, Strand, London, W.C 
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MINNESOTA. 

October 15: Application of the Melrose 
Telephone Co. for authority to change its 
schedule of rates and establish a schedule 
of rates for service connection and other 
miscellaneous services at Melrose, denied 
without prejudice. 

October 17: Northwestern Bell Tele- 
phone Co. authorized to purchase all of 
the physical property constituting the sys- 
tem of the Arrowhead Telephone Co., 
Beaver Bay. 

October 17: Winona County Telephone 
Co. permitted to purchase all of the phy- 
sical properties, permits, franchises, etc., 
constituting the systems of the Mount 
Vernon Farmers Telephone Co., the Rol- 
lingstone Telephone Co. and the Lewiston 
Telephone Exchange Co. 

October 17: Northwestern Bell Tele- 
phone Co. authorized to purchase all of 
the physical property constituting the sys- 
tem of the International Telephone & Tele- 
graph Co. 

November 8: Hearing at Proctor in the 
matter of the application of the North- 
western Bell Telephone Co. for authority 
to increase its rates for service of its 
Proctor exchange. 

Missourl. 


October 15: Sale authorized by J. S. 
Sanders to H. C. Jarboe of all the tele- 
phone property of the Pomona Telephone 
Exchange, together with all franchise 
rights and contracts in connection with the 
operation of the system and plant, at an 
agreed price of $600 in cash. 

October 15: F. M. Bunten authorized 
to sell his property located at DeKalb to 
the United Telephone Co. for the sum of 
$16,000. 

October 15: Thomas J. Bunten author- 
ized to sell his property located at Rush- 
ville to the United Telephone Co. for 
$14,000. 

NEBRASKA. 

October 10: Complaint filed by C. C. 
Crawford, stockholder of Bartley Mutual 
Telephone Co., against William Wright, 
manager, alleging discrimination in the 
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application of the gross and net rules, as 
between subscribers. 

October 10: Complaint filed by R. T. 
Clark, secretary of Bartley Mutual Tele- 
phone Co. against Cambridge Telephone 
Co., alleging unfair division of toll reve- 
nues jointly earned. 

October 11: In the matter of the appli- 
cation of the Nuckolls County Independent 


. Telephone Co. for validation of illegally 


issued stock ordered that the issuance of 
capital stock in the amount of $102.50, 
which had been inadvertently and illegally 
issued, be validated as necessary for cor- 
porate purposes. 

October 16: Application filed by Odell 
Independent Telephone Co. for authority 
to establish gross and net rates. 

October 17: Application filed by Ne- 
braska Central Telephone Co., of Gibbon, 
for authority to discontinue flat rate serv- 
ice between the Arcadia and Ansley ex- 
changes and to establish a uniform gross 


and net rate schedule for all of the com- 


pany’s exchanges. 

October 18: In the matter of the com- 
plaint of the Washington & Western Tele- 
phone Co., of Verdigre, against the Farm- 
ers’ Union Telephone Co., of Winnetcon, 
alleging unfair and inequitable division of 
toll revenues, ordered that in the future 
each exchange retain all revenues from 
originating calls. 

October 18: Application filed by Farm- 
ers’ Telephone Co., of Maywood, for au- 
thority to increase all rates for all classes 
of service 25 cents a month. 

October 18: In the matter of the ap- 
plication of the Ainsworth Telephone Co., 
for authority to locate coin-box stations 
and to use them for local and long dis- 
tance calls, authority granted under usual 
conditions. 

New York. 

October 24: Hearing in New York City 
on complaint of L. Lawrence of New York 
City against New York Telephone Co. as 
to charge for restoration of service after 
discontinuance; also similar complaint of 
Rev. Charles H. Taylor, Corona, borough 
of Queens, New York City. 
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OHIO. 

October 26: Hearing on increase in rates 
of Morrow county exchanges of Ohio Cei 
tral Telephone Co. continued to this date 
from October 3. 

OKLAHOMA. 

October 10: The United Telephone Co. 
of Yale fined $250 by the corporation com- 
mission for failure to comply with an 
order made by the commission in 1927 
for the company to reduce its rates. The 
company also was ordered to refund ap- 
proximately $1,500 to subscribers on the 
basis of the difference between the rates 
ordered in 1927 and the amounts actually 
charged. 

October 13: Oklahoma-Arkansas Tele- 
phone Co. allowed its appeal from order 
No. 4447 of the commission on October | 
to the Oklahoma Supreme Court. It is fur- 
ther ordered that order No. 4447 be super- 
seded and suspended pending determination 
of the appeal upon the filing of a super- 
sedeas bond in the sum of $10,000. 

PENNSYLVANIA. 

October 25: Hearing on the application 
of the Western Pennsylvania Telephone 
Co. for approval of the purchase of the 
Windber Telephone Co., Somerset county, 
by the Western Pennsylvania Telephone 
Co. 

The Western Pennsylvania Telephone 
Co. is said to be a subsidiary of the Gen- 
eral Telephone Utilities Co., Chicago, of 
which John R. Condon is president. 

VERMONT. 

November 7: Hearing at Alburgh on the 
petition of residents of Alburgh and Isle 
LaMotte and patrons of the Isle LaMotte 
Telephone Co., protesting against alleged 
dilapidated, inferior and unsuitable tele- 
phone lines and equipment of the company 
and against alleged poor management and 
improperly kept records. 

October 12: Order issued giving ap- 
proval to the proposed merger of the 
Molly’s Falls Telephone Co. of Marsh- 
field and the Blue Mountain Telephone Co. 
of South Ryegate, the former purchasing 
all the property and franchises of the 
latter. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New Tele- 
phone Companies. 

Paris Ark.—Articles of incorporation 
for the Western Arkansas Telephone Co. 
have been filed with the secretary of state. 
The company is headed by S. A. Lane, 
J. L. Lane and. W. E. Gosdin of Little 
Rock; C. A. Vedder of St. Louis and C. 
Elskin of Paris, who compose the board 
of directors. 

ALLIANCE, On10—Papers have been filed 
with the secretary of state chartering the 
Suburban Telephone Co., of Alliance, with 
a capital of 100 shares of no par stock for 
the purpose of building, purchasing or 
otherwise acquiring, equipping, maintaining 
and operating telephone service in several 
counties in the state and in a number of 
townships, municipalities. The incorpora- 
tors of the company are E. W. Sweezy, 
H. F. Crowe and C. E. Sparrow. 

Leipsic, Ounto—Papers have been tiled 
with the secretary of state chartering the 
Community Telephone Co., with a capital 
of 600 shares of no par stock, with pro- 
vision for an initial capital investment of 


$50,000, to construct, purchase or other- 
wise acquire a telephone plant to give serv- 
ice in Putnam county, Ohio. The incor- 
porators are B. W. Ginther, C. W. Fike 
and J. W. Lowry. 

Franchises. 

Wuitewoop, S. D.—A franchise has 
been granted to the Northwestern Bell 
Telephone Co. by the voters of White- 
wood. The franchise was passed by 42 to 
one. 

Elections. 

GREENFIELD, lowA—The re-election of 
the three directors of the Lincoln Mutual 
Telephone Co. was accomplished by accla- 
mation at the recent annual meeting, and 
J. Wallace, A. D. Weaver and Charles 
Hoepner were reinstated in their offices. 
W. R. Goodman was elected treasurer. At 
a directors’ meeting which followed the 
stockholders’ meeting, L. M. Roberts was 


elected president and R. M. Wilson 
secretary. 
KEWANEE, Ii_t.—The Henry County 


Telephone Co., which has exchanges in 
Annawan, Kewanee, and Atkinson rural 


community, at its annual meeting recently 
elected Joseph M. Ryan of Kewanee as 
president. Other officers are: Frank Wes- 
ton, Geneseo, vice-president; S. S. Hum- 
phrey, Atkinson, secretary, and J. 5. 
Nowers, Atkinson, treasurer. Officers dis- 
cussed several improvements in the system 
to be undertaken during the coming 
months. 

HiGHLAND CENTER, lowAa—George Rob- 
ertson was named president of the board 
of directors of the Highland Municipal 
Telephone Co. at the annual meeting held 
here recently. Bird Harmon was elected 
vice-president and O. J. Bull secretary and 
treasurer. Members of the board include: 
Isaac Robertson, Arthur Coolidge, J. E. 
Mullenix, Arlo Emery and Dick Clausen. 


Construction. 

PATASKALA, Out0o—The Ohio Central 
Telephone Corp., which recently purchased 
the stock of the Pataskala Farmers Te'e- 
phone Co., is installing a new switchboard 
here through which more than 600 tele- 
phones will be operated. 

Knox, Pa.—The equipment of the Rural 
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WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
size. 


An inquiry should 
prove beneficial. 





Investment Bonds 


31 Milk St., Boston, Mass. 


New York Philadelphia 


Worcester, Mass. 





Telephone Financing 


ARTHUR PERRY & CO. 


Hartford, Conn. Portland, Me. Providence, R. I. 











Long-Bell’s vast timber 








holdings and exceptional 














storage facilities assure 











P large and well assorted 








stocks from which just the 
poles you want are shipped 
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Fan-Shaped Models 
for 
D. C. Switchboards 


Since the introduction of these fan- 
shaped instruments in 1911 their popu- 
larity has been wide-spread, particularly 
in the telephone field where space econ- 
omy, neat appearance and long, legible 
scales ideally meet the needs of this 
service. 


There are four standard fan-shaped 
models, furnished as Voltmeters, Am- 
meters, Millivoltmeters and Milliameters 
in a comprehensive list of ranges. 
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Model 267 is designed for small switch- 
boards and panels; Models 269 and 271 for 
medium sized switchboards; and Model 
273 for standard switchboards. In size, 
they vary in width from 4 3/32” to 9 5/16’, 
and in height from 33%” to 7 13/32”. 


All instruments are of the surface type 
with back connections and are shielded 
from external magnetic fields. Ac- 
curacy, 1%. 


For complete description, electrical charac- 
teristics, ranges, etc., write for Bulletin 21 


WESTON ELECTRICAL INSTRU MENT 
CORPORATION 


576 Freylinghuysen Ave. Newark, N. J. 


A PIONEERS 
SINCE 1888 
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THE ILLINOIS TELEPHONE ASSOCIATION 
But 


THE WIRES LEAD IN ALL DIRECTIONS 


From Springfield for Long Distance Service to 
Your Home and Office 


While You Attend Illinois Greatest Convention 


NO! 


Instant Communication—-Low Rates 


ALL ROADS LEAD TO SPRINGFIELD 


for 


THE PROGRESSIVE CONVENTION 


AWAY FROM HOME FOR THE CONVENTI 


of 
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By ARRANGEME 
FOR DISLODGE- 
wie Sur TEAR 
WITHO . 

SEAMLESS TUBI 

ET SEUTOR ING DOWN FURNACE 

IMPROVED ONE PIECE 


ia HAND HOLD FOR 
CLEANER ONE 
TURN CLEANS 
ORIFICE 


U 
INSIDE TANK 


UNIQUE 


Stands Supreme 
On Record of Service 


Linemen throughout the nation 
have tried Unique furnaces—will 
now use no other. 
They represent the 
achievement in furnace 
facture. 





supreme 
manu- 


The automatic orifice cleaner and 
many other improved features 
that have capably met the most 
severe tests of line maintenance 
work will fulfill your require- 
ments 

Write today! 


UNIQUE MFG. CO., Inc. 


221 W. WHITING STREET 
CHICAGO, ILL. 
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The Gee Vee Pipe 
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Cap, Type F 


For use on the end of 
conduit containing lead 
covered or signal wires. 
Plenty of room for the 
wires; furnishes good ven- 
tilation. Galvanized, and 
has brass screws. Can be 
applied after the wires 
are drawn in and con- 
nected up. Pipe does not 
have to be_ threaded. 
Made in sizes from %” 
to 6”. 

Also made in the B style 
for horizontal services. 
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Telephone Co., which serves Knox and 
vicinity, is to be improved and the service 
to be brought up to date. 

KENNEWICK, Wasu.—The Kennewick 
Valley Telephone Co. is putting up a new 
office building. It will be 25 by 40 feet 
and is located on the main highway to 
Yakima. The open wires are being taken 
down and underground cables installed. 
A. F. Brown, manager of the company, 
estimates the new work will cost about 
$5,000. 

RHINELANDER, Wis.—The Rhinelander 
Telephone Co. recently began operation out 
of its new building, which, with equipment, 
cost several thousand dollars. It replaces 
the exchange destroyed by fire some years 


ago. The plant has a capacity of 6,000 
lines. The present number of subscribers 


is about 1,100. 


Miscellaneous. 

SitoAM Sprincs, ARrK.—The United 
Telephone Co., Abilene, Kans., has acquired 
the Siloam Springs Telephone Co.’s plant 

CorntnG, lIowa—The Corning Telephone 
Co. has been taken over by the Iowa- 
Nebraska Light & Power Co. and the busi- 
ness office removed to the electric light 
building. The Corning telephone plant is 
combined with the Lenox plant, which the 
company recently took over and the naim«¢ 
has been changed to the United Telephone 
& Communication Co. 

LeMars, Iowa—Surveys are being made 
of the Plymouth Telephone Co. by the 
McGraw Electric Co., preparatory to the 
purchase of the exchange by the latter 
company. The management and _ person- 
nel of the company will be unchanged, it 
is announced. QO. L. Loudenslager will re- 
main as manager of the exchange. 

Waytanp, Towa—Announcement has 
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been made of the sale of the Wayland 
Telephone Co., owned by Charles Quillen 
of Mt. Pleasant, to the lowa-Illinois Tele- 
phone Co., which has headquarters in 

Burlington. The latter company now owns 
21 telephone exchanges in Illinois and east- 
ern Iowa. D. C. Phillips of Grinnel is 
president and R. H. Jensen of Burlington 
is secretary-treasurer. 

L’ANSE, Micu.—Sale of the L’Anse Tel- 
ephone Co., owned and managed by Moise 
Deschaine at L’Anse, to the Inland Tele- 
phone Utilities Co. of Chicago, has been 
announced. Mr. Deschaine will continue 
as manager of the exchange. 

HamiLtton, Mo.—The Middle States 
Utilities Co. of Cedar Rapids, la., owner 
of the telephone plant here, announced 
recently through the district manager, S. 
D. Thompson of Cameron, the purchase 
of some property for its new building. 

CHAPPELL, Nesr.—The Chappell Tele- 
phone Exchange has been sold to the 
Platte Valley Telephone Corp., of Scotts- 
bluff, Nebr. 

Devits Lake, N. D.—Devils Lake has 
become the permanent state headquarters 
for the Dakota Public Service Co. follow- 
ing the arrival of more employes, most of 
whom are from Fargo, where the com- 
pany has had its temporary state offices. 

CELINA, Ounto—The purchase price of 
the Celina & Mercer County Telephone 
Co., recently sold to the Investors Tele- 
phone Co. of Chicago, is stated to be 
$300,000 instead of $500,000 as previously 
reported. 

GREEN SprRINGS, Onto—The Green 
Springs Telephone Co., which furnishes 
service to that village and the surrounding 
territory for several miles, has sold out to 
Ward Snook, Columbus, it is stated. The 
company is engaged in rebuilding its rural 
lines at present and service has not yet been 
restored in some oi the territory. Re- 
cently the company granted an increase in 
rates which is being vigorously protested by 
the patrons. 

PorTSMOUTH, Oxu10—Diversified Invest- 
ments, Inc., has purchased a “substantial 
interest” in the Home Telephone Co., of 
this city, according to an announcement 
made in Kansas City recently. The pur- 
chase is said to have been made last May 
but since there was no change in the man- 
agement of the company the public was not 
informed. Dr. William Scott McKell, of 
Chillicothe, Ohio, who was believed to be 
the largest stockholder in the company, has 
admitted the sale of the control to the 
Kansas City corporation. 

Three new directors to represent the in- 
terest acquired by Diversified Investments, 
Inc., are E. C. Blomeyer, J. G. Crane and 
G. B. Foscue, Jr. These men became 
members of the directorate last May. The 
stock acquired by the company was largely 
that of Dr. McKell, who still retains some 
stock and is still treasurer of the company. 
Other officers are Dr. W. D. Tremper, 
president; Joseph T. Micklethwaite, sec- 
retary and Harvey M. Allen, general man- 
ager. 

Waverty, Wasu.—The Interstate Utili- 
ties Co. recently purchased the Waverly 
Telephone System owned and operated by 
Mark E. Davies. This system is com- 
posed of town and rural lines around the 
vicinity of Waverly. The Interstate com- 
pany will take complete charge of the ex- 

hange on November 1. Mr. Davies will 
ct as agent for the company at this new 
office. 

CoupEeray, Wis—The Commonwealth 
‘elephone Co. of ‘Madison, will soon take 

ossession of the Couderay Telephone Co. 
nd the Exeland Telephone Co. in this 
ction, it is stated. 
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Switchboard 
Cords 


Tough as a rawhide thong—and 
as flexible, are switchboard cords 
when made by R-L. Tough 
to take the gaff of daily hard 
use and flexible to reduce 
the factor of fatigue. 





















quality and 
e“onomy de- 
cide your pur- 
chases. 

R-L Switchboard cords 
are furnished in five 
standard colors to fit any 
size or make of plug. 


Eight major points 
of construction 
make this cord 
your logical 
choice when 


Your inquiry as to further details 
and prices will receive prompt at- 
tention when addressed to 





RUNZEL-LENZ ELECTRIC 


MEG. CoO. 
1751 N. Western Ave., Chicago, Ill. 


Dependable Since 1904 




















Underwriters and 
Distributors of Independent 
Telephone Company Securities 


UR facilities are adequate 

for the financing of any 

telephone property, regard- 
less of size. 


We welcome in- 
quiries regarding 
the purchase or 
sale of sound 
issues. 


Hayden, Van Atter & Schimberg, Inc. 


231 So. La Salle St. Chicago 
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Registrants 


Ohio. 


Hirsch, Mrs. Gustav, Ciinton. 

Jacobson, I., Clinton. 

McVey, C. Y., director Ohio Bell Telo. 
Co., Cleveland. 

Mornery, O. N., supt., Lorain Telo. Co., 
Lorain. 

Neff, A. C., mgr., Champaign Telo. Co., 
Urbana. 

Neuman, O. J., 
Lima. 

Outcault, S. S., gen. mgr., The Clinton 
Telo. Co., Wilmington. 

Park, J. D., mgr., Kenton Telo. Co., 
Kenton. 

Phipps, W. H., atty., Paulding Home Telo. 
Co., Paulding. 

Picot, R. L., salesman, American Elec. Co.., 
Columbus. 

Pierce, J. B., pres., Ohio Associated Telo. 
Co., Marion. 

Pixley, M. A., Lake State Gen. Electric 
Supply Co., Columbus. 

Quatman, Geo. B., Lima, vice-pres., Utili- 
ties Service Co., Alliance. 

Roan, G. L., Edgerton Telo Co., Edgerton. 

Roe, W. C., chief engr., Colson Co., 
Elyria. 


q 
¥ May we send 


You a Sample of the 


“BONITA” 


The Lima T. & T. Co., 











AERIAL 
CABLE RING? 
pone yars” —_ ak OOM gs —_ Fé SE a 








Bonita Rings of all 8 sizes can be supplied 
to fit any diameter of supporting strand or 
messenger. They are hot dip galvanized and 
centrifuged, insuring uniformity and smooth- 
ness of coating. 
Endorsed and used by practically every tele- 
phone and telegraph company in the country. 
A. Place right hand hook over the stranu. 
B. Squeeze body of ring and force left hand 
hook under the strand. 
Cc. Snap left hook up and over the strand. 
D. And now—it’s on the line to stay. 


CAMERON APPLIANCE COMPANY 
48 Waters Avenue Everett, Mass. 


YOU MAY USE THIS COUPON! 


Gentlemen :— 
Kindly send us a few samples of Bonita 
aerial cable rings. 


DE. gut anes ass ereus els sann@eeehsewatede 








10 50 TIMES FASTER 


than pen ofr Ly pe Writer for imprint- 


ing “and addressing 


Ware Ss as low is $2 





phone bills. 
0, at Chicago. 


Alddressogfap 


at 


(Concluded from last week.) 

Routh, W. P., supt., Kenton Telo. Co. 
Kenton. 

Safford, J. Warren, pres.. and gen. mgr., 
Troy Telo. Co. Troy. 

Sears, F. L., gen. mgr., Cambridge Home 
Telo. Co., Cambridge. 

Sidlo, John, mgr., Greenfield Telo. Co., 
Greenfield. 

Smith, J. F., secy., Harrison & Jefferson 
Telo. Co., Cadiz. 

Smith, R. A., Harrison & Jefferson Telo. 
Co., Cadiz. 

Snook, Ward H., Snook, Martin & Co., 
Columbus. 

Snyder, T. G., mgr., Buckeye Telo. & Sup. 
Co., Columbus. 

Stephens, H. C., Naugle Pole & Tie Co., 
Columbus. 

Strayers, Robt. E., The United Telo. Co., 
DeGraff. 

Strayer, D. E., pres., United Telo. Co., 
DeGraff. 

Stuart, A. C., supt, traffic and equip., Lima 
T. @ T. Co, Lama. 

Trinter, P. C., Lorain County Telo. Co., 
Lorain. 

Watkins, J. H., 
Columbus. 

Welker, J. H., Canton. 

Wetzel, M. B., Champaign Telo. Co., Ur- 
bana. 

Wittemire, L., mgr., Mansfield Telo. Co., 
Mansfield. 

Wood, W. C., secy., Hudson Telo. Co., 
Hudson. 

Wood, Mrs. W. C., Hudson. 

Woodward, E. F., Ohio mgr., Kellogg 
Swhbd. & Supply Co., Columbus. 


OKLAHOMA. 


Hubenthal, H. -W., eng., Oklahoma Utili- 
ties Association, Oklahoma City. 

Sanders, M. A., Southwestern Bell Telo. 
Co., Oklahoma City. 

Walton, J. W., pres., Oklahoma Telo. Co., 


Hominy. 
OREGON. 


Russell, Frank H., Kellogg Switchboard 
& Supply Co., Portland. 


PENNSYLVANIA. 


Anderson, A. A., Standard Underground 
Cable Co., Pittsburgh. 

Black, A. O., gen. mgr., Peoples Telo. 
Corp., Butler. 

Bradley, H. E., pres., Pennsylvania State 
Telo. & Traffic Association. Harrisburg. 

Clark, C. L., Chance Co., Pittsburgh. 

em, A. A., pres., Mutual Telo. Co., 

rie. 

English, Chas. H., direc. and gen. counsel, 
Mutual Telo. Co., Erie. 

Forsythe, R. E., com’l mgr., Peoples Telo. 
Corp., Butler. 


Automatic Electric Inc., 


Hayes, A. W., Erie, pres., Petroleum Telo. 


Co., Oil City. 

Lescure, W. J., pres., Cumberland Valley 
Telo. Co., of Pa., Harrisburg. 

McKee, D. C., Cook Electric Co., Pitts- 
burgh. 





National Meeting 


Oberford, H. A., gen. mgr., Columbia Telo. 
Co., Columbia. 

Paca, W. S., gen. mgr., Petroleum Telo. 
Co., Oil City. 

Page, A. W., P. Wall Mfg. Co., Pitts- 
burgh. 

Plaisted, E. H., plant supt., Peoples Telo. 
Corp., Butler. 

Schade, E. D., secy. and gen. mgr., Johns- 
town Telo. Co., Johnstown. 

Southworth, M. D., supt. of plant, Mutual 
Telo. Co., Erie. 

Sterrett, Ray L., engr., Mutual Telo. Co., 
Erie. 

Vetter, John L. M. Berry & Co., Phila- 
delphia. 

Wilson, W. H., Philadelphia. 

Wright, M. V., chief eng., Mutual Telo. 
Co., Erie. 


SOUTH CAROLINA 

Knell, O. A., Continental Telo. Co., Ab- 
beville. 

Moorer, E. S., American Electric Co., 
Greenwood. 

Tucker, H. C., Continental Telo. Co., Sum- 
ter. 

Wilkinson, W. D., auditor, Continental 
Telo. Co., Abbeville. 


SOUTH DAKOTA. 

Bickelhaupt, W. G.. pres., Dakota Central 
Telo. Co., Aberdeen. 

Bickelhaupt, Mrs. W. G., Aberdeen. 

Brazil, W. J., gen. mgr., Dakota Central 
Telo. Co., Aberdeen. 

Huntsinger, A. W., chief engr., Dakota 
Central Telo. Co., Aberdeen. 

Phalen, Thos., secy.-treas., South Dakota 
Telo. Ass’n, Aberdeen. 

Steninger, J. A., pres... The Steninger 
Telo. Co., Parker, S. D. 

Steninger, Mrs. J. A., Parker, S. D. 

Zietlow, J. F., gen. supt., Dakota Central 
Telo. Co., Aberdeen. 

TENNESSEE. 

a N., Gainesboro Telo. Co., Cooke- 
ville. 

Griffin, W. G., plt. supt., Inter-Mountain 
Telo. Co., Bristol. 

McAnge, W. N., Jr., pres. and treas., In- 
ter-Mountain Telo. Co., Bristol. 

Meadows, A. U., Inter-Mountain Tel. Co., 
Bristol. 

Stanton, Chas., auditor, Gainesboro Telo. 
Co., Cookeville. 

TEXAS. 5 

Bennett, S. J., gen. mgr., Three States 
Telo. Co., Corsicana. 

Corman, Minor, dist. mgr. Kellogg 
Switchboard & Supply Co., Dallas. 

Donoho, E. E., American Elec. Co., Inc., 
Waco. 

Gardner, L. S., supt., Texas Home Telo. 
Co., Waco. 

Hill, Geo. H., gen. mgr., Standard Telo. 
Co. of Texas, Amarillo. 

Johnson, Herrick, . vice-pres., Mid-Con- 
tinent Telephone Co., Texarkana. 

Manley, R. S., pres., Texas Creosoting 
Co., Orange. 

Pace, J. W., vice-pres., & gen. mgr., Has- 
kell Telo. Co., Haskell. 








Northen CEDAR POLES western 


Large stocks at our Minnesota Transfer yard 


Butt Treating 
Bell’s PENTRATE. Guaranteed Half Inch or Full Sapwood Treatment 


Bell Lumber Company, Minneapolis, Minn. 


Guaranteed Grades 
Bell Ships Quicker 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. 


Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 
and exchange equipment saves you 3U 


to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
ADDRESS 


“Rebuilt” Equipment Department 


Premier Elertrir Lompany 
Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 
Reliable Elec. No. 976 sub-Station tele- 
phone arresters complete with fuses..$ .36 


Cook No. 10 arresters with heat coils 
and carbons, per bank of 20 lines.... 8.25 


Cook No. 8 arresters with heat coils : 

and carbons, per bank of 20 lines.... 6.75 
Cook 25 pair line cable terminal blocks 1.25 
Stromberg No. 599 type 4-bar 1000 or 

1600 ohm compacts with W. E. Trans- 

TRERAETS ccc ce cwscccscccseceisccenceseses 6.90 
Am. Elec. No. 36 type 5-bar 1000 or 

1600 ohm Bdg. compacts with W. E. 

rs, PPT errr rTrTrTrrererrrrrs y 8.00 
Kellogg No. 30A combine drops and 

JQGER, POF GUT GE 10. cc ccccccsccsss 11.00 
Leich Elec. No. 7A ringing machine op- 

erates off 110 volts 60 cycle light Ckt. 

and delivers 100 volts 20 cycle ring- ‘ 

a errr rer rer rer ier re 37.50 
Stromberg Latest type 896 5-bar 1600 

as. See GUD obsess éceencs ce 10.00 
Kellogg No. 2696 type 4-bar 1000 or 1600 

CRE DGG. SOUPS 200 0cccvcccseesss 8.50 
Kellogg Latest type Ringing and listen- 

ING KOFH .ocrccccccccsscccccveceseces 2.25 


Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 
Not Inc. 
1940 W. 2ist St., Chicago 


POSITIONS WANTED 


WANTED—Permanent position as 
manager or wire chief by experienced 
all around telephone man. 12 years’ ex- 
perience. Married. Good references as 
to ability and character. Address 7348, 
care of TELEPHONY. 














WANTED POSITION—By all around 
telephone man, 20 years’ experience; 
Wiie good operator. Address 7347, care 
ot TELEPHONY. 


WANTED TO BUY 


WANTED TO BUY or lease: ex- 
change from 200 to 400 subscribers, by 
old telephone man. 
Ave., Phoenix, Ariz. 











Address 359 Orme 





Kellogg No. 17A Repeat- 
ing Coils 


Kellogg No. 2800 type 3- 


bar compacts 


Model No. 6 Calculagraphs, 
type A. B. or C., care- 
fully rebuilt and fully 


guaranteed at 


Electrical Instrument Repair Go. 


1721 West Adams 8t. 





Chicago, i. 














Harmonic Ringers 
Kellogg 


16-33-50-66 cycles 


- Stromberg-Carlson 
16-33-50-66 cycles 


Dean Electric 
16-33-50-66 cycles 


Leich Electric 
16-33-50-66 cycles 
harmonic or pulsating 
EE nen baddendéosine 


Leich Electric 
30-42-54-66 cycles 
harmonic or pulsating 


harmonic 


Western Electric 
16-33-50-66 cycles . ..... 75 


BUCKEYE TELEPHON 


and SUPPLY CO. 
30 W. Spruce Street 
COLUMBUS OHIO 














FOR SALE 


FOR SALE—New Kellogg 12-volt 
switchboard lamps @ 12c; per 100, $10. 
New W. E. No. 215 and 315B relays @ 
$1.25. New Stromberg-Carlson 2-con- 
ductor S-22 F switchboard cords with 
No. 56G plugs complete @ 50c. Leich 
7A ringing machines, operate from 110 
volts A. C. current, $40.00. 


The TELEPHONE REPAIR SHOP, 
6966 Ravenswood Ave., Chicago. 











NE. guar. double shaft grinding and 
buffing motors. % H. P., A. C., 110V., 
60 cycles, 1 phase. Comp. with attach- 
ments, $15 F. O. B. Chicago. 50 tons 
slightly used drop wire, $25 per ton. 


WM. M. MILLER & SONS 
2553 Madison St. Chicago, Ill. 














FOR SALE—Type H Wireless Cable 
Testers, $18.50 complete with exploring 
coil and receiver, new, guaranteed, why 
pay more? Electric Specialty Co., Box 
645, Cedar Rapids, Iowa. 





FOR SALE—Exchange at Atwater, 
Minn. Write for information. P. F. 
Orcutt, Atwater, Minn. 





FOR SALE—4,000 Blackburn Cable 
Rings, Cheap. In use less than a year. 
Hoopeston Telephone Co., Hoopeston. 
Illinois. 5 





FOR SALE—One American Electric 
Common Battery Switchboard, capacity 
40 lines, fully equipped and in good con- 
dition—One Tungar Rectifier (General 
Electric) 115 Volts, 5 to 3 Amp. D. C. 
75-30, 60 Cycles—Two 12-volt Batteries 
(Storage)—30 Common Battery Wall 
Telephones, in good condition. Will be 
sold cheap. Address Ray Perring, Lud- 
ington Hotel, Escanaba, Mich. 





FOR SALE—Small, 
change. Good rates. No competition. 
$2,150.00 cash. E. W. Rollins, Hall St., 
Spartanburg, S. C. 


growing ex- 





FOR SALE—1400 No. 79 Kellogg 
White Lamp Caps @ 6c each. Condition 
good. Creston Mutual Telephone Co., 
Creston, Iowa. 








TO OBTAIN the Right 
Man for your require- 
ments, an “Opportunity’s” 
advertisement will place 
him in touch with you. 
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Administrative Counsel for Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 


Valuation—Sapervision—Plant—Inductive Interference 
Expert 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadnock Building CHICAGO 








SPOONER & MERRILL, Inc. 
CONSULTING ENGINEERS 


Specialists in Public Utilities 


Telephone — Electric — Gas—Water— Railway 
Valuation—Examinations— Engineering 


111 W. Monroe St. Chicago, Illinois 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 663. 
Would you like to 
'y a avail yourself of my 

No NEE services? 


903-4 Lemcke Building 


J.KIONNSI 


TELEPHONE 











CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
406 West 34th St. Kansas City, Me. 








W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 








Have Your Books Audited by 


COFFEY SYSTEM & AUDIT CO. 
Certified Public Accountants 


PEOPLES BANK BLDG., INDIANAPOLIS 


Specializing in Telephone Accounting 
Exclusively 


TELEPHONY 


Paxton, J. C., gen. mgr., Rio-Grande Val- 
ley Telo. Co., McAllen. 

Rust, J. Y., pres. and gen. mer., 
gelo Telo. Co., San Angelo. 
Shock, C. A., vice-pres. and gen. mgr., 
Northern Texas Telo. Co., Sherman. 
Smith, Roy F., The Transmitter, Fort 

Worth. 
Shutt, S. H., gen. supt., Texas Long Dis- 
tance Telo. Co., Waco. 
Still, R. B., gen. mgr., 
Co., Tyler. 


VERMONT. 
Ovitt, C. L., pres., Northern Telo. Co., 
Enosburg Falls. 


VIRGINIA 
Fisher, B. L., pres., Lee Telo. Co., Rocky- 
mount. 
Switzer, F. C., treas., 
Telo. Co., Harrisburg. 
Wengert, L. H., wire chief, Harrisonberg 
Mutual Telo. Co., Harrisonberg. 


WASHINGTON. 
Davies, J. F., gen. mgr., Interstate Utili- 
ties Co., Spokane. 
Green, F. C. C., Seattle. 
Lester, Miss C. C., sec., aud., 
state Utilities Co., Spokane. 
WISCONSIN. 
Allen, John S., pres., North-West Telo. 
Co., Madison. 
Blackwood, O. A., gen. mgr., Mid-Conti- 
nent Telo. Co. of Wis., Fond du Lac. 
Bowden, A. H., secy.-treas., Almond Telo. 
Co., Almond. 
Christie, Jas. L., gen. mgr., Western Wis. 
Telo. Co., Arcadia. 
Curry, Geo., Highway Trailer Co., Edger- 
ton, 
Daggett, R. W., telo. serv. inspt., State of 
Wisconsin, Madison. 
Galion, W. J., gen. megr., 
Corp., Antigo. 
Goodrich, W. F., secy.-treas. and mgr., La 
Crosse Telo. Co., La Crosse. 
Grossman, Philip, American Appraisal 
Co., Milwaukee. 
Halvorson, M., secy. and mgr., St. Croix 
Telo. Co., New Richmond. 
Helmer, Fred R., Clinton. 
Hugo, W. L., Bell Lumber Co., Madison. 
Iverson, C. J., mgr., Amherst Telo. Co. 
Kimmel, W. R., Kellogg Switchboard & 
Supply Co., Madison. 
Lawton, W. E., mgr., Viroque Telo. Co. 
Olcott, L. T., sec., St. Croix Valley Telo. 
Exchange Co., St. Croix Falls. 
Pedley, W. S., sales megr., 
Trailer Co., Edgerton. 
Pitman, F. W., La Crosse. 
Runkel, F. H., mgr., Portage Telo. Co. 
Rust, L. J., The American Appraisal Co., 
Milwaukee. 
Schoenfeld, A. W., mgr., Westfield Farm- 
ers Telo. Co., Westfield. 
Shaw, G. W., secy.-treas. and mgr., Be- 
loit Farmers Telo. Co., Beloit. 
Smith, Wm. L., secy.-treas., Badger State 
Telo. & Tel. Co., Neillsville. 
Smith, Mrs. W. L., pres., Badger State 
Telo. & Teleg. Co., Neilsville. 
Snyder, B. G., plant chief, Antigo Telo. 
Co., Antigo. 
Storkerson, J. M., 
La Crosse. 
Strehl, Wm. C., LaCrosse. 


San An- 


Gulf States Telo. 


Harrisburg Mut. 


The Inter- 


Antigo Telo. 


La Crosse Telo. Co., 














J. G. WRAY & CO. 


Telephone Engineers 
cialists in Appraisals, Rate Surveys, 
nancial Investigations, Organization, 
and Operation cf Telephone Companies. 
J. G@. Wray, Fellow A. Il. E. E& 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 








FINANCING 


We are prepared to furnish financial 
service to small independent telephone 
companies for improvements and ex- 
pansions. Our service ranges $50,000 
and up. 

Inquiries Invited 


Municipal Utility Investment Co. 
203 Mutual Bank Bldg., Kansas City, Mo. 
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PEARL 
Life-time 


Drop-Wire 
BRACKETS 


Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
celain. ates by Telephone Manufacitrers. 
PEARL CO. Indianapolis, Ind. 











ACCOUNTING! 


>peciahzation on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 
1014 Merchants Bank Bidg., Indianapolis, Ind. 








NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 Fast Madison St., Chicago 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Race Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 











THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved “he pookkeeping pret 
lem of a larg: aumber of companies 


Write us abour our 
monthly audit 


. Bewdle Acceunting Systeme 
Cc Gerde, Illinei 


KEARNEY 
Certified Malleable 
Screw Type 
Anchors 


14 Sizes 
Main Office ST. LOUIS, MO: 















Highway 


Universal Insulators 


vill support your drop wires co 
your entire satisfaction and «' 
2 minimum cost. Are you 

nser? Sample free or request 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 

















Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 
CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 
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Solderless 


Service 
Connectors 


|| For Telephone Service Taps 
Main Office - - ST. LOUIS, MQ 


|KEARNEY | 
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During the recent 
period of new finan- 
cing in the industry 
quite a number of 
new faces have ap- 
peared in the telephone field. Some of the 


new-comers had previous connection of 


some sort with the telephone business be- 


fore they became identified with the new 


groups formed, and have been more or 
less known by Independent organization 


leaders. 

Others have entered the telephone field 
after experience in other utility businesses, 
notably the electric light and power indus- 
try. Still 


telephone business with the sole idea that 


others have dipped into the 
it offers a good investment and without 
much practical knowledge of the peculiar 
nature of the business. 

The telephone associations ought to get 
all classes on their 


these new-comers of 


membership rolls. During the recent con- 
vention of the United States Independent 
Telephone Association, this matter came up 
only incidentally in the business sessions, 
and without definite result, but it was dis- 
cussed often and seriously in the corridors 
by telephone men who felt that something 
should be done about it without further 
delay. 


The opinion was often expressed that the 


= 


en in charge of the new companies re- 
sulting from consolidation of groups of ex- 
changes, should be invited to enroll their 


organizations on the membership list of the 


12tional association and become allied with 


os 


e Independent official group. 


In nearly every state where the Inde- 


“THE LATCH-STRING HANGS QUT,” 
THE CAMPAIGN CLOSES 


pendents have a telephone association, these 
new consolidated companies have a foot- 
hold obtained by their having purchased 
several properties to be merged under one 
management. It goes without saying that 
such companies-——be they financial holding 
companies or otherwise—should belong to 
the state association and cooperate with the 
other telephone interests of the state for 
the strengthening and protection of the in- 
dustry in that state. 

If this is not done, the state organization 
will suffer, for if a consolidated company 
merges six smaller plants, for instance, 
that were members of the association, with- 
out the new consolidation joining that as- 
sociation, it is apparent that the organiza- 
tion loses six names from its membership 
roll. This will not contribute to the well 
being of the telephone business. 

* oe *K 1K 

Possibly it has been wise to give these 
new consolidations time to get adjusted, 
and establish their operating set-ups in 
their territories, before securing their ap- 
plications as members of the national as- 
sociation, but all purchasers of Independent 
telephone properties should be definitely 
allied with the Independent organization 
for the benefit of all concerned. And, “If 
eventually, why not now’? 

Aside from those who jumped in to grab 
a quick, speculative profit—and they are 
becoming fewer every day—the new-comers 


in the telephone business are planning to 


operate their proper- 
ties on a permanent, 
constructive basis. 
They need the co- 


operation and help 


of the Independent telephone association, 
and the association should have their added 
backing as active members. 

x * * x 

As President MacKinnon said at the re- 
cent convention : 

“When an individual purchases one of 
the Independent properties, he must have 
in mind that this particular property is 
being guided and watched as a part of the 
Independent group by the national associ- 
ation as the representative of the majority 
of that group. He cannot turn that prop- 
erty over to the other group (the Bell), 
because such a turning over is contrary to 
the policies of this majority; nor can the 
other group acquire that property without 
going against the agreements and stipula- 
tions and the opinions that it has expressed 
through its governing officials. 

Therefore, the purchasers of an Indepen- 
dent property should have in mind that un- 
less all agreements and stipulations and the 
attitude of the national association shall be 
completely changed, operating Independent 
properties will continue to be Independent 
operating properties, though they may be 
merged under new names or the stock be 
owned by new individuals.” 

* * * * 

Judging from the sentiment prevailing at 
the Chicago meeting there is no chance of 
such a change. On the contrary, the feel 
ing exists that even more vigilance should 


be exercised to insure the observance of the 
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agreements and stipulations referred to by 
This idea has been 
communicated to the Bell officials in charge 


President MacKinnon. 


of such matters, with the suggestion that 
it be passed on to their subsidiary com- 
panies, some of whom have caused head- 
quarters trouble by planning to acquire 
minority interests in Independent com- 
panies. 


x * * * 


Be- 


TELEPHONY is 


Well, next Tuesday is the big day. 


fore the next issue of 
printed, the voting will have been done and 
we will know who the tenant of the White 
House will be when its new lease takes 
effect on March 4 next, and which party 
will control Congress. Tuesday night will 
be a busy time for telephone exchanges and 
radio stations, supplying election news to 
the public. 

For that matter, both have had a phe- 
nomenally busy time during the campaign 
now closing. They have played an impor- 
tant part in the political developments this 
year—more so than ever before. The trans- 
mission of the principal speeches by radio 
hook-ups has brought the campaign closer 
to the people than has ever before been 
possible. 


More 


work has 


organization and_ registration 


been transacted by telephone 


during the last month of the 1928 campaign 
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COMING CONVENTIONS. 

Illinois Telephone Association, Hotel 
Abraham Lincoln, Springfield, Novem- 
ber 8 and 9. 


Missouri Telephone Association, 
President Hotel, Kansas City, Novem- 
ber 13 and 14. 


South Dakota Telephone Association, 
Sioux Falls, Cataract Hotel, January 
15, 16 and 17. 

Minnesota Telephone Association, St. 


Paul, Hotel Lowry, January 22, 23 
and 24. 








than ever before known in the history of 
American politics. Political managers of 
both great parties have realized as never 
before how vitally important efficient com- 
munication is at such a time in this broad 
land, and they agree that the communica- 
tion facilities have done a wonderful job. 
* * *k * 

Business has been less adversely affected 
during this Presidential campaign than ever 
before. One of the principal reasons for 
this undoubtedly has been the efficiency and 
completeness of our national communica- 
tions. Usually in the past Presidential 
years have seen a decided slump in busi- 
ness. The prevailing tendency was to go 
slow, see what resulted and find out what 
was going on in other sections of the coun- 


try. The feeling of uncertainty and the 
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disposition to wait on developments 
many sections were caused by incompk 


knowledge of conditions elsewhere. 


This year the country has been more 
closely knit together; every section has 
been in touch with every other section d: 
by day, and knew, day by day, that busi- 
ness was moving smoothly along, the 
wheels of industry turning as usual, farm- 


ers were getting in big crops, and that thx 


- country as a whole felt no impulse to 


Efficient communications 


spread this good news to every part of the 


slacken up. 
ccuntry, and helped prevent the “Presi- 
dential year depression.” 

The country has come through the 1928 
political campaign—hot as it was—with so 
little business disturbance that business men 
are amazed as they look back and realize 
other Presidential 


the difference from 


years. Justly enough, too, they give a big 
share of the credit to the American com- 
munication systems which kept all sections 
constantly in touch with one another and 
gave them confidence every day that there 
was nothing to worry about what was hap- 
pening “out yonder.” 

Mystery and the unknown breed fear and 
delay advancement. If we are in touch 
with conditions, confidence abides, and that 
is what adequate communication accom- 


plishes. It is performing a worthy work. 


The Philosophy of Depreciation 


Retirements of Property Devoted to Public Service Inevitable—Three 
Schools of Thought on Methods of Absorbing Retirements of Fixed Capital— 
Address at Convention of United States Independent Telephone Association 


Modern concepts of depreciation give 
universal recognition to the fundamental 
fact that retirements of property devoted 
to public service are ultimately inevitable 
from one cause or another. No one in this 
age of marvelous progress in technology 
can safely or conservatively take a con- 
trary view, because the sum of recorded 
human experience demonstrates so con- 
clusively that virtually nothing of a physi- 
cal nature employed in the service of man 
is permanently useful. 

The causes of such retirements are va- 
rious. Some classes of property are 


slowly consumed by so-called natural 


causes, such as chemical or physical dis- 
integration, regardless of their use in serv- 
ing the public, and must eventually be re- 
Other classes 
are slowly consumed by wear and tear in 


tired for obvious reasons. 





By Frank F. Fowle, 


Consulting Engineer, Chicago. 


rendering service, and must finally be re- 
tired for reasons equally obvious. 

But regardless of such causes, all prop- 
erty used in serving the public is constantly 
under the contingency of enforced retire- 
ment from causes which are chiefly eco- 
nomic in their nature, including retirements 
to make way for public improvements or 
other facilities for public service, and re- 
tirements to make way for materially 
larger facilities, perhaps placed in more 
favorable location to render service at low 
cost as well as to serve much larger de- 

nand, and finally, retirements made to give 

the public the benefit of new and different 
facilities which embody important ad- 
vances in the art and tend to reduce the 
cost of service. 

These causes of retirement last men- 
tioned are often termed inadequacy and ob- 


solescence. They are different from chem- 
ical or physical disintegration, or wear and 
tear, because they are intangible in the 
sense that they arise from causes outside 
the physical property itself, and they can 
be forecast only by studying the results of 
the past and applying the laws of proba- 
bility to determine their expected occur- 
rence in the future. 

In some cases, as perhaps in the tele- 
phone industry, there is a large mass of 
carefully recorded experience which lends 
itself to such forecasting with more or 
less accurate results, for the reason, partly, 
that the average life of the property is 
relatively short, or say 15 to 20 years. 

In the case of a modern hydro-electric 
plant of large capacity, on the other hand 
the date of future retirement is impossible 
to forecast with any such accuracy as tliat 
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established in the telephone industry; in- 
dividual estimates of the probabilities will 
vary rather widely, even when the plant as 
a whole is segregated into its functional 
parts and considered piecemeal. 

The fact of ultimate retirement for some 
cause or other, even though distant in the 
future, is pretty generally accepted as in- 
evitable. It is also accepted as sound doc- 
trine that retirements of fixed capital must 
be absorbed by the revenues received for 
supplying service, in order that the in- 
tegrity of the invested capital may be fully 
protected at all times and under all cir- 
The alternative is loss to the 
investor, impairment of the financial credit 
oi the enterprise, and even ultimate fail- 
ure, which are all against the best inter- 
ests of the public. 

Thus far we have stated doctrines which 
are widely if not universally accepted as 
sound, but when we come to consideration 
of the proper or approved methods of ab- 
sorbing the retirements of fixed capital by 
charges to operating expense or income, we 
reach a point of fundamental disagree- 
ment, which is perhaps the chief topic to- 
day of debate on the whole subject. These 
differences appear to involve the whole 
theory of public utility economics as ex- 
emplified by telephone, electric light and 
power, gas, and water utilities, and steam 
and electric railroads. 

Overlooking minor points of difference 
considering the more fundamental 
we may observe three different 
schools of thought or philosophy on this 
subject, which I have attempted to classify 
as follows: 


cumstances. 


and 


issues, 


(1). Accrued depreciation theory. 

(2). Retirement theory. 

(3). Maintenance theory. 

By the term “accrued depreciation 


theory” is meant the present practice gen- 
erally in force in the telephone industry 
under the uniform classification of ac- 
counts prescribed by the Interstate Com- 
merce Commission for Class A companies, 
with which I assume my audience is so 
familiar that I need refer only to the gen- 
eral principles involved. Very briefly the 
practice is to forecast, as accurately as 
possible from experience and expected 
service conditions, the average life in one 
location of each unit of plant of each class 
and similarly to determine the expected 
cost of removal from service and the sal- 
vage. 

The original cost, plus removal, less sal- 
vage, divided by the years of expected 
lite, gives the annual depreciation charge- 
able to operating expense; this can be re- 
dvced to an annual percentage of first cost, 
one-twelfth of which is applied monthly 
to all of the fixed capital of the respective 
cl a. 

he amount charged to expense is 
cridited to a reserve, the immediate pur- 
poe or use of which is to absorb the re- 
tirements of fixed capital whenever they 
occur. The reserve is a liability account, 
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carried as one lump figure, but fluctuating 
from month to month as debits and credits 
are made to it in the usual conduct of 
business. 

The assets represented by the reserve 
are initially in the form of cash, in the 
cash and deposits item of current assets, 
but ultimately find their way, under the 
practice of most companies, into the fixed 

















“Telephone Utilities,’ Says Mr. Fowle, 
“Came into Existence Later Than the 
Railroads, but Nevertheless Have Passed 
Through the Stages of Pioneering, Com- 
petition, and Consolidation, and Today Are 
Regarded as Matured Enterprises.’’ 


capital. That is to say, the normal condi- 
tion is a reserve whose assets are invested 
in the property, rather than idle funds or 
investment securities. 

This is merely the straight-line theory, 
stated in rather elementary terms. The 
wearing-value or depreciable part of the 
fixed capital is spread uniformly or equally 
Ly units of time throughout the theoretical 
life of each class of property. This theory 
is comparatively simple and is very work- 
able from an accounting standpoint. 

The size of the accumulation in the 
reserve will be affected by the rate of 
growth of the property, as illustrated by 
the following figures prepared by the ex- 
perts of the Bell system for the informa- 
tion of the Interstate Commerce Commis- 
sion; these figures are based on 15-year 
average life, 25 per cent net salvage and 
mortality curve retirement: 


Reserve Ratio 


Annual Under Stable 
Rate of Growth Age Distribution 
Per Cent Per Cent 
0 32 
5 27 
10 23 
15 20 
20 18 


In the foregoing illustration the annual 


-counts 


19 





expense of depreciation is 5 per cent. If 
the annual rate of growth is 5 per cent, 
the annual realized depreciation or net re- 
tirements will be approximately 3.7 per 
cent, leaving 1.3 per cent as annual net ad- 
dition to the reserve; if the annual growth 
is 10 per cent, the net retirements will be 
2.8 per cent, leaving 2.2 per cent as net 
addition to the reserve. 

In order to discuss the merits of this 
theory it will be helpful first to review 
briefly the other two theories before men- 
tioned, and then consider them together. 
In 1922 the National Association of 
way & Utilities Commissioners 
mended a uniform 
for electrical 
been adopted by over three-fourths of the 
state having 
either in full or with minor modifications. 


Rail- 
recom- 
classification of 

utilities, 


ac- 
which has 


commissions jurisdiction, 


Under this system of accounts there is 
nu item known as retirement expense. The 
following explanation of retirement ex- 
pense is taken from rule No. 6 of 


eral Instructions and Definitions of Oper- 
ating Expense Accounts :” 


“Gen- 


An account is provided in which to in- 
clude charges made in order that corpora- 
tions may, through the creation of ade- 
quate reserves, equalize from year to year, 
as nearly as is practicable, the losses in- 
cident to important retirements of build- 
ings, dams, etc., or of large sections of 
continuous structures like electric line, or 
of definitely identifiable units of plant or 
equipment. “Losses” used above means in 
each case the excess of the original cost 
to the accounting company of the property 
retired plus the cost of dismantling or re- 
moving, over its salvage value at the time 
of its retirement. 

The cost of replacing minor parts, which 
is not recorded by any entries in the fixed 
capital accounts, and which is commonly 
called the cost of “repairs” or “mainte- 
nance” as distinguished from the cost of 
“replacements” of large units, need not be 
provided for through a retirement reserve. 
The amounts charged to retirement ex- 
pense plus amounts appropriated from 
surplus should be upon a basis determined 
to be equitable according to the accounting 
company’s experience and best sources of 
information, and should in all cases be suf- 
ficient to provide during a period of years 
a reserve against which can be written off 
all losses sustained upon the retirement of 
property for any cause whatsoever. 


In addition to this, the text explaining 
account No. 782, “Retirement Expense,” 
contains this further explanation: 


The amounts charged to this account, or 
appropriated from surplus, and credited to 
the “Retirement Reserve” shall be in addi- 
tion to the necessary costs of keeping the 
plant and equipment in a high state of ef- 
ficiency through charges to the regular 
maintenance accounts. 


Furthermore, the explanatory text on 
account No. 251, “Retirement Reserve,” 
contains the following (part of the text 
is omitted) : 


The losses which this account is intended 
to cover are those incident to important 
retirements of buildings, of large sections 





